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1. OCHOBHBIE ITOJIOKEHU A

1.1. llesb ocBOEHUS TUCHUIIJIAHBI

[IpakTH4eCKHii OMBIT TTOKA3BIBAET, YTO KOHCTPYKTUBHOE yIIPaBICHUE
KOH(JIMKTaMH B OpraHU3AIluHU SIBISETCA OJTHOM M3 aKTyaJbHBIX M CaMbIX
CJIOKHBIX MPOOJIEM.

Bbynymemy rocyapcTBEHHOMY M MyHULIMIIAIBHOMY CITY>KallleMy JJis
YCHENTHOTO BBIMOJHEHUS] CBOMX (YHKIMH HEOOXOIUMO MPUHUMATh BO
BHUMaHUE TaKUE CJIOKHBIE COCTOSHUS B3aWMMOJCUCTBUSA JIIOJICH, KaK MPO-
TUBOPEYHUS M HAMPSHKEHHOCTh BO B3aUMOOTHOIICHUSX, PA3uyus B MO3H-
[IUSX U UHTEPECaX YYaCTHUKOB COBMECTHOM JIEATEILHOCTHU, a TAKKE YMETh
MpeAOTBPAIIATh CTOJKHOBEHUS U Y(PPEKTUBHO yIPABISITH UMHU.

J1J1s1 TOTO OH AOMKEH: UMETh 001IIee MPEICTaBICHUE O KOH(IUKTAX,
UX TIPUPOJIe, MPUUUHAX, U TIOCIEICTBUSAX; YMETh BBIICIATH 3TO CIOKHOE
COIMAILHO-TICUXOJIOTUYECKOE sIBJICHUE B psay apyrux. Ho, kpome Toro,
Ba)KHO BJIAJCTh CHEIUATLHBIMIA 3HAHUSIMU ¥ HaBBIKAMHU MX MPEIO0TBpAIIle-
HUS U YIIPaBJICHUS] UMU B ClIydae BO3HUKHOBEHUs. Vcmonap30BaHne MO3H-
TUBHOW M KOHCTPYKTHBHOU POJIM KOH(MIUKTA OTKPHIBACT CIIyXKaIlleMy HO-
BbIE BO3MOXXHOCTH B JIMYHOCTHOM Pa3BUTHUU OTHAEIbHBIX YYACTHUKOB
CTOJIKHOBEHHUsI, COOCTBEHHOM COBEPIIICHCTBOBAHUM, MOBBIMICHUH Y(PeK-
TUBHOCTH YIIPABJICHUH M OPTaHU3AIMH B 11€TIOM.

Heasimu ocBoeHMsT TUCHUTUIUHBI «OCHOBBI KOH(DJIUKTOJIOTHNY SIB-
JA0TCS (POPMUPOBAHME IIEJTOCTHOTO TPEACTABICHUS O CYIIHOCTH KOH-
(GIMKTOB B OpraHU3AIlMU U B CUCTEME TOCYJAPCTBEHHOTO W MYHHITUTIATh-
HOTO YIIPaBIICHUS, UX TIPUPOJIC, MPUUHHAX, U TIOCIECTBHUIX U MPHUOOpETe-
HUE TPAKTHYECKUX HABBIKOB KOHCTPYKTHBHOI'O TMOBEICHHUS B KOH(IHMKT-
HBIX CUTYaIlMsIX, BO3HUKAIOIINX B pabOTe yIpaBJeHIIa.

3agauu JUCHUILIUHBI:

— TIOMOYb OBJAJIETh CTYJCHTAM TEOPETHUYECKHMM 3HAHHSIMHU KOH-
eI 0TeUEeCTBEHHBIX U 3apyO0eKHBIX aBTOPOB MO KOH(PJIUKTOJIOTHY;

— CcrocoOCTBOBaTh OBJIAACHUIO MPOPECCUOHATBLHBIMU KOMIIETCH-
UM, HEOOXOAUMBIMU ISl KOHCTPYKTUBHOTO TOBEJICHUSI YIIPABJICHIIA B
KOH(JIMKTE;

— HAy4YHUTh CTYJICHTOB aHAJIN3y IPUYUH U TTOCIEACTBUNA KOH(PIMKTOB
B OpraHHU3alINH;

— cnocoOCTBOBaTh (OPMUPOBAHUIO HABBIKOB KOHCTPYKTHBHOIO
yIpaBJEHUS U MOBEICHUS B KOHPIMKTHBIX CUTYaIUsIX.

['ocynapcTBeHHBIE U MYHUITUIIATIBHBIE CIIyXKaIUe JOHKHBI pallyo-
HAJILHO MOJXOIUTh K BOMPOCAaM yMHpaBieHUs KOHMOIUKTHBIMU MIPOIiecCaMu



B OpraHu3alyiy, MPOBOJUTH ONTUMAIbHYIO KOPPEKTUPOBKY CIIOKHUBIICUCS
KOH(JIMKTHOW CUTYaIlMH, CIIOCOOCTBOBATH HEJOIMYIIIEHHUIO BOSHUKHOBEHUS
KOH(JIMKTHBIX TTPOTUBOPEUUN MEXIY COTPYIHUKAMU U CO3JaHHUIO OJaro-
MPUATHBIX YCIOBUU JJISl Pa3BUTHUS KOJUIEKTUBA, OPTaHU3alMU U O0IIEeCTBA
B 1ejioM. CTeneHb MPUHUMAEMBIX JAHHBIMU CIEIUAMCTAMU PELICHUI
OyZeT ompeAessIThCd YPOBHEM HX MPOQPECCHOHATBLHON KOMIETEHIIUUA HE
TOJBKO B BOIPOCAX YMHpPaBICHHS MEPCOHAIOM, HO MU KOMMYHHKATHUBHOW
cdepe.

VYkazanus npeaHa3HauyeHbl JUIsl MOJATOTOBKU CTYAEHTOB K JIEKI[MOH-
HBIM U TIPAKTUYECKUM 3aHITHSIM, COJEpPIKaT MepeyeHb BOIPOCOB, HEOOXO-
JTUMBIX JJISl TIOJTOTOBKU K 3K3aMEHY, U CIIUCOK JINTEPATYPhl, a TAKKE Te-
MBI KOHTPOJIBHBIX PabOT U PEKOMEHAIMHU 0 MX BBIMOJHEHUIO. MeTo -
YECKUE yKa3aHHs COCTABJICHbI B COOTBETCTBUU C TOCYJAPCTBEHHBIMU TPE-
OOBaHUSMH K MUHHUMYMY COJICp>KaHHS M YPOBHIO TTOJATOTOBKH IO HAIpPaB-
nennto 081100.62 «I'ocy1apCTBEHHOE U MyHULIMITAIIBHOE YITPABICHUE.

1.2. Heanb 1 321244 CAMOCTOATEILHOM PadOThHI

CamoctosrtenbHas padota no gucturinae «OCHOBBI KOH(IMKTOIO-
MUy TPEANOJIaracT €€ OCYIIECTBICHUE B CIEAYIOIIMX BUAAX: CAMOCTOS-
TEJIbHOE U3YUYEHHE TEOPETUYECKOr0 MaTepuasa, HallMCAaHUE KOHTPOJbHOU
paboTHI, BHITIOTHEHUE JOMAIITHUX 3aJaHUN U aHAJIU3 CUTYAaIlHi.

Ilesbl0 BBIMOJHEHUS] CaMOCTOSATEIBLHONM palbOThl SBIAETCS Ooiiee
INIyOOKOE HM3Y4YEHHE 3aKOHOMEPHOCTEH BO3HUKHOBEHHUS KOH(JIMKTOB U
dbopMupoBaHUE MPAKTUYECKUX YMEHUM W HABBIKOB IO aHAJINU3Y, IMPOTHO-
3UPOBAHUIO U PA3PEIICHUIO KOH(PIUKTHBIX MPOTUBOPEUHH.

OcHOBHBIE 3212491 CAMOCTOATEIILHON PaOOTHI COCTOST B:

— W3YYE€HUHU OCHOBHOW KOH(JIMKTOJIOTUYECKOU JTUTEPATYPHI;

— MTIOHUMAHHH CEIU(DUKYA KOHPIUKTOB B OpraHU3AIUAX;

— aHaJIM3e KOH(PIMKTHBIX CUTYaIlUH IO Pa3IMYHBIM aclieKTaM pa3BH-
TUS KOH(DIUKTA;

— W3YUYCHUHM MPAKTUKH PA3PEIICHUS PA3TUIHBIX KOH(IUKTOB.

TpymoeMKOCTh CaMOCTOSITEIbHOM pabOThI COCTABIISIET 56 4acoB.

[IpaBunibHas opraHU3aIvs CaMOCTOSATENIBHONW pabOThl HEOOXOaUMa
JUTSI OBJIQICHUS TUCHIUIUIMHOM, TTOCKOJIBKY 00bEM ayAUTOPHBIX 3aHITHI HE
MO3BOJISIET PACCMOTPETh Ha JIGKIUSX U CEMUHApax Bce 0e3 HCKIIOYEHUs
paznensl. KpoMe Toro, yCnemHocTh caMoCTOSITENNbHOU pabOThl BO MHOTOM
ONpeeNseT YCIEeUHOCTh CAa4YM AK3aMEHa U MOCJIEAYIOIIEH MPaKTHIECKON
NEeSATEeTLHOCTH, TaK KaK TOJBKO B paMKaX BBITIOJIHEHHUS CaMOCTOATEIbHOU
paboOTHI CTYACHT MOJyYaeT HABBIKHM MPAKTUYECKOU JIeITEIbHOCTH.



OcBoeHME TUCHUIUIMHBI M BBIMOJHEHHWE CAMOCTOSITEIBHON pabOoThI
HaIpaBJIeHO Ha (POpMUpPOBAHHUE:

00IIEeKYJIbTYPHBIX KOMIIETEHIIMH:

OK-1 — cTtpemuTtcs pabotath Ha 6Jaro 00IIeCTBA

B pe3ynbTare CTYJIEHT JIOTKEH:

3HATh: O COLMAIIBHOM XapakTepe padOThl TOCYAAPCTBEHHOTO U MY-
HUIUTNAJIBHOTO CITYKaIIETo.

YMeTb: omnpenensaTh HampaBieHUs paOOThl ISl OJaronpusTHOTO
pa3BUTHS OOILECTBA, OPUCHTUPOBATHCS B IIPABOBOM CUCTEME PETJIAMEHTH-
pytomen chepy nmpodhecCHOHATLHON IeSITEIFHOCTH.

Baaners: npuemamu 3¢G(HEKTUBHOTO CTHIISI TMOBEACHUS U OOIICHUS
JUTSL CO3/IaHMs OJIarONPHUATHBIX YCIOBUHN JKU3HEIEATEIbHOCTU HACEJICHUS,
MOTHBAIMEHN K BBIMOIHEHUIO TPO(PECCHOHATBHON eI TEIHHOCTH.

OK-2 — 3naer TpeboBaHus nMpodecCuoHaTbHON STUKHU M TOTOB IO-
CTynaTh B COOTBETCTBUHU C dTUMH TPEOOBaHUSMHM; 00JI1a1aeT HETEPIIUMO-
CThIO K OTCTYIUICHUSIM OT MPaBUJI 3TUYECKOrO MOBEICHUS, B TOM YHUCIIE B
OTHOIIIEHUU JPYTUX JUIl, 00JaJaeT TPaKIAHCKOW OTBETCTBEHHOCTHIO U
TPeOOBATEILHOCTHIO K COOIIOACHUIO MPABIIT STUYECKOTO TIOBEIACHUS.

B pe3ynbTare CTYJIEHT JIOTKEH:

3HaTh: KOH(MIUKTOTEHHOCTh HEBBINOJHEHUS STUYECKUX IMPABWI U
HOPM MPO(ECCHOHAIBHON NEATEILHOCTH TOCYJApPCTBEHHOTO W MYHUIIU-
MAJIbHOTO CITY>KaIlero.

YMeTh: NIpUMEHATh Ha MPAKTHUKE U K cebe TpeboBanus nmpodeccuo-
HaJIbHOTO 3TUKETa TOCYAapCTBEHHOTO M MYHHUIUNAIBHOTO CIY>KaIlero,
YTO MOMOXKET U30€KaTh BEPTUKAIBLHBIX U TOPU3OHTAIBHBIX KOH(IUKTOB.

Baaaers: npaBuiaMu 3TUYHOTO OOIIEHHS U MOBEJCHUS; HABBIKAMU
BOCITUTaHMS B c€0€ TPaKJaHCKOW OTBETCTBEHHOCTH.

OK-5 — noHnMaeT coaepkKaHue, CMbICI, OCHOBHBIE IIEJIH, COIMAIb-
HYI0 3HAYUMOCTh NPO(PECCHU TOCyIapCTBEHHOTO W MYHMIIMIAIBLHOTO
CIIY’KaIlleTO, CTPEMUTCS K YJIYUIIEHUIO 3TOTO MOHUMAHUS Y€pe3 UCIOJb-
30BaHUE 3HAHUU B CBOEU JEATEIBHOCTH.

B pe3ynbTare CTYJIEHT JI0KEH:

3HaTBh: OCOOECHHOCTU JIESITEILHOCTA TOCYJIAPCTBEHHOTO U MYHHUIIU-
MaJIbHOTO CITY’KAIIeTo

YMeTh: onpenenars UEIu U COUHAIbHYIO0 3HAYUMOCTD JIEATEIIbHOCTH
rOCYJIapCTBEHHOTO U MYHMITUIIAJIBHOTO CITY>KaIIIEro.

Baaaerb: yMeHUEM HCMOJIB30BAaHUS 3HAHHUM O JEATEIIBHOCTH TOCY-
JAPCTBEHHOTO U MYHMITUIIAJIIBHOTO CITY>KaIIero B yJIyYIIEHUH MOHUMAHUS
CMBbIC/Ia MPO()ECCHOHATBHOM ESITEIHHOCTH CITYKAIIETO.



OK-7 — cnoco0eH MpeacTaBlsSITh Pe3yiabTaThl CBOEU pabOThI s
JIPYTUX CIEIUAINCTOB, OTCTaBaTh CBOW MO3UIIMH B MPO(EeCCHOHATBHON
cpejie, HaXOIUTh KOMIIPOMHUCCHBIC U aJIbTePHATUBHBIC PEIICHUS.

B pesynbrare cTyJeHT JOJIKEH:

3HATh: BapUAHTHI CTPATETHil OBEJCHUS B KOH(DIIUKTE;

— CHUTYyaIluy IPUMEHEHHUST KOMIIPOMHUCCHBIX CTPATETHIA;

— TIpUEMBI BO3/ICHCTBHUS Ha ONIIOHEHTOB B XOJI€ MIEPETOBOPOB.

YMeTh: MPUMEHATh Ha TIPAKTUKE MOIXOJAIINE K CUTyalluu CTpaTe-
T TIOBEJICHUS;

— aprYMEHTHPOBAHO OTCTaBaTh CBOIO MO3UIIHIO;

— CpaBHHMBAThH Pa3JIMYHbIE CTPATETHUHU MOBEICHUS B KOH(PIMKTHBIX CH-
TyaIusx;

Baaners: HaBbIKaMH KOHCTPYKTUBHOU KPUTHKU;

— MpUeMaMu MaHUMYJIUPOBAHHUS W KOHCTPYKTHUBHOTO TMPOBEICHHS
TIePErOBOPOB.

OK-9 — yMeeT 10ruueck BEPHO, ApTYMEHTUPOBAHO U SICHO CTPOUTH
YCTHYIO U MMMUCHBMEHHYIO peub; CIOCO0eH K 3 (PEeKTUBHOMY J1€TOBOMY 00-
IICHUI0, MYyOJIMYHBIM BBICTYIUICHUSIM, TIEPErOBOpaM, MPOBEACHHUIO COBE-
IAHWN, JEJTOBOM TMEPEnUcKe, dJIEKTPOHHBIM KOMMYHUKAIUSAM; CIIOCOOEH
WCIIOJIB30BaTh VISl PEIeHNs KOMMYHUKATUBHBIX 3a71a4 COBPEMEHHBIE TEX-
HUYECKHE CPEeICTBA U MH(DOPMAIIMOHHBIE TEXHOIOTHH.

B pesynbrare cTyJeHT JOJIKEH:

3HATh: OCHOBBI OECKOH(IMKTHOTO JIEIOBOTO OOIIEHUS U MyOJIMYHO-
IO BBICTYILJICHHUS; OCHOBBI Pa3paOOTKU MPEe3eHTAIHH.

YMeTh: JTOTUUECKH BEPHO W apTyMEHTUPOBAHO CTPOUTH CBOIO YCT-
HYIO pe4b, OTCTauBaTh CBOM MO3UIINU;

— KOHIICHTPUPOBATh BHUMAHKE Ha TJIaBHBIX BOIIPOCAX.

Baaners: HaBbIKaMu MyOJUYHOTO BBICTYIUICHHUSA, pa3pabOTKH TIpe-
3€HTAIlM{ U OTCTAaWBaHUS CBOSH MO3UIINY;

— HaBBIKAMU YIIPABJICHUS CBOMMH OHMOIUMAMH M TPOPUIAKTUKHU
CTPECCOBBIX CUTYAIWN.

OK-10 — ciocoOeH kK paboTe B KOJUICKTUBE, HCIIOJIHSS CBOU 00513aH-
HOCTH TBOPYECKHU 1 BO B3aUMOJICHCTBHH C IPYTUMH YJI€HAMH KOJUICKTHBA.

B pesynbrare cTyJeHT JOJIKEH:

3HATh: OCHOBBI TPYIIIOBON AMHAMUKHU M MPUYHHBI TPYIIOBLIX KOH-
(bIUKTOB.

YMeThb: onpenenaTh CTENeHb KOHMIUKTHOCTH TPYIIIIOBOTO B3aUMO-
JICHCTBUS,



— MPUCITYIIUBATHCA K MHEHUIO JPYTUX WICHOB KOJUJIEKTHUBA W TPHU-
MEHSATh TBOPUECKUH MOJIXO0 K IPUHITUIO PELICHUM;

— ONPEJENATh YPOBEHb COIMAIBHON HANPS)KEHHOCTH B TPYIIIIE.

Baaners: HaBplkaMy pabOTHl B MAJIBIX TPyMIax W MOUCKAa COBMECT-
HBIX PEIICHUN;

— HaBBIKAMHU aHaJIW3a TPYIIOBLIX KOH(IMKTOB W MPOPUIAKTUKHU
KOH(DJIMKTHBIX CUTYaIIH.

OK-13 — criocoGeH 1 TOTOB K JJMYHOCTHOMY U MPOGEeCCUOHATTEHOMY
CaMOCOBEPIIIEHCTBOBAHHUIO, CAMOPA3BUTHUIO, CAMOPETYJIUPOBAHUIO, CAMO-
OpraHu3aIiy, CAaMOKOHTPOJIIO, K PACIIMPEHHUIO TPAHUI] CBOUX MPOdECcCHOo-
HaJIbHO-TIPAKTUYECKUX MO3HAHUN; YMEET UCIOIb30BATh METOJIBI U CPEJICT-
Ba TIO3HAHMS, pa3auyHbIe (POPMBI U METOABl OOYUYEHUS M CAMOKOHTPOJI,
HOBbIE O0pa30BaTENIbHBIE TEXHOJIOTHH, IS CBOETO HMHTEIUIEKTYaJIbHOTO
Pa3BUTHS U MOBBIIICHUS KYJBTYPHOT'O YPOBHSI.

B pe3ynbTare CTyJIEHT JIOKEH:

3HATh: BapUaHTHI TTOJAXO0B K OPTaHU3AIMH CBOETO BpeMeHH, (popMm
Y METOJIOB OOYYEHUSI U CAMOKOHTPOJISL.

YMeTh: IPUMEHSITH pa3audHbie (OPMBI CAMOKOHTPOJISI U 00yUEHUS
Ha MPAKTHUKE.

Baanerb: HaBblkaMu CcaMOpa3BUTUSI U CaMOCOBEPIIEHCTBOBAHMS;
WCIIOJIb30BAHUS PA3JIMYHBIX METOJIOB OOYYEHUSI U CAMOKOHTPOJISL.

OK-14 — ymeeT KpUTHYECKH OIEHUBATh UH(POPMAITUIO, TTEPEOICHNU-
BaTh HAKOIUJICHHBIM OMBIT U KOHCTPYKTUBHO NMPUHUMATh PEIICHUE HA OC-
HOBe 000011IeHNs HHPOpMAIINH; CTIOCOOEH K KPUTHUUECKOMY aHaJIU3y CBO-
X BO3MOXXHOCTEM.

B pe3ynbTare CTYJIEHT JIOTKEH:

3HATh: OCHOBHBIE TAIbI MPOIECCa yIPaBICHUS KOHPIUKTAMH.

YMeThb: BHIACTATH OOBEKTUBHBIE M CYOBEKTHUBHBIC NMPUYUHBI KOH-
(IUKTOB;

— TPOTHO3MPOBATH BEPOATHOCTH MOSBJICHUS KOH(DJIUKTHBIX CUTYya-
M Ha OCHOBE aHAJIN3a HAKOIIJIEHHON WH(OpMaIui.

Baanerb: HaBbIKAMH CAMOKPUTHUKUA M KOHCTPYKTUBHOTO TPUHSTHS
pelieHni 10 KOH(PJIMKTHBIM CUTYaITUsIM.

OK-16 — BnageeT HaBBIKAMU CaMOCTOSATEIBHON, TBOPUYECKOM pado-
ThI; YMEET OPraHu30BaTh CBOM TPY[; CIIOCOOEH MOPOKJAaTh HOBBIE WJIEH,
HaXOJUTh MOJIXOAbI K UX pPeaTu3aluu.

B pe3ynbTare CTYJIEHT JIOTKEH:

3HATh: TpaBujIa BHEAPEHUS HOBIIECTBA IS M30ETaHHs KOHQMIUKT-
HBIX TTOCJICICTBHM.



YMeThb: OpraHn30BbIBATh CBOKO CAMOCTOSITEIHHYIO PaOOTY Ha OCHOBE
BBIJICJICHUSI TJIABHOTO.

Baaners: HaBbIKaMu MO3TOBOTO MITYypMa JUisi 0TOOpa UJIEH;

— HaABBIKAMHU OpraHU3aIliy W peaju3aliud TBOPUYECKOW padoThI IO
MOMCKY KOHCTPYKTHBHOTO PEIICHUS KOH(INKTA.

— npo(ecCHOHATBHBIX KOMIIETEHIUIA:

IIK-11 — cnocoGeH 3¢ (eKTUBHO y4yacTBOBAaTh B TPYMNIIOBOM paboTe
Ha OCHOBE 3HAHUS MPOILIECCOB T'PYIIOBOM JMHAMUKH W TPHUHITUIIOB (HOp-
MUPOBaHMS KOMAaH/IbI.

B pe3ynbTare CTYJIEHT JI0TKEH:

3HATH: IPUYUHBI U TUHAMUKY TPYIIIOBBIX KOH(IUKTOB;

— TIpaBUJia OECKOH(IMKTHOTO B3aUMO/ICHCTBHSI.

YMeTh: BBIJICIUTH dTall YIPABICHUS TPYITIOBEIMUA KOH(PIMKTAMU;

— YOPaBIsTh CBOUMH IMOIUSIMU;

— aJIalTUPOBATHCSI B HOBOM 0OCTaHOBKE.

Baaners: HaBbIKaMH YIIPaBICHUS TPYITIOBBIMU KOH(PJIUKTAMU;

— HaBBIKAMH MIPUMEHEHHUS PA3JIMYHBIX TOJXOJI0OB K YPETYIUPOBAHUIO
TPYIIIOBBIX TPOTUBOPEUNI;

— HaBBIKAMH BBIJICJICHUS CTPYKTYPHBIX 3JIEMEHTOB IPYMNIOBBIX KOH-
(bIUKTOB.

IIK-29 — cnocobeH aHaanu3upoBaTh, IPOSKTUPOBATH U OCYIIECTBISATh
MEKJIMYHOCTHBIE, TPYIIIOBBIE U OPraHU3aAIMOHHBIE KOMMYHUKAIUH.

B pe3ynbTare CTYJIEHT JI0TKEH:

3HaTh: OCOOCHHOCTH MEXJIUYHOCTHBIX U OPraHU3AMOHHBIX KOH-
(bIUKTOB.

— THUTIBI KOH(DJIUKTHBIX TUYHOCTEH.

YMeThb: BBIICIATh CTPYKTYPHBIE 3JIEMEHTHl KOH(JIMKTAa TPU MEX-
JUYHOCTHBIX U OPTaHU3aIMOHHBIX KOH(MIUKTAX;

— aHAJIM3UPOBATH NPEABIIYIIUNA ONBIT OOIIEHUS U B3aUMOJICHCTBUS U
Ha OCHOBE aHaJli3a BBICTPAUBATh MPOIIECC KOMMYHUKAIUN;

— MPUMEHSTh METObl U TEXHOJOTUU TPOPUIAKTHKUA KOH(PIUKTOB, U
KOPPEKIMHU HETAaTUBHBIX MOCIEICTBUM MPOU30MISIIITUX KOH(MIUKTOB.

Baaners: HaBbIKaMU KOHCTPYKTUBHOTO JUAJIOTA;

— HaBBIKAMU KOHCTPYKTUBHOM KPUTHUKH;

— HaBBIKAMU MOCPEAHUYECTBA B KOH(MIUKTHBIX CUTYyaITUSX.

IIK-33 — ymeer npeaynpexaaTh U pa3pemarh KOHGIUKTHBIE CUTya-
UM TIPU B3aUMOJICCTBUU OPraHOB BJIACTH, UHCTUTYTOB TPAXXKJIaHCKOTO
00I11eCTBa, CPEJICTB MACCOBO KOMMYHUKAIIUHU.

B pe3ynbTare CTyJIEHT JI0KEH:



3HATh: OCHOBHBIC TOHATHUS KOH(PJIMKTOJIOTHY;

— BU/JIbI, TPUYHMHBI, TUHAMHUKY KOH(IUKTOB;

— 0COOCHHOCTH KOH(IUKTA UHTEPECOB;

— COJIep>KaHKE ATAIOB YIPaBIeHUs] KOHMIUKTaAMU;

— CTpaTeru U TaKTUKHW TTOBEJICHUS B KOH(MDIUKTHON CUTYaITUH;

— TEXHOJIOTUU TIPOPUIAKTUKYA, TPEAYNPEKISHUS U pa3peuieHus
Pa3IUYHBIX TUIIOB KOH(M)IUKTOB.

YMeTh: TIpeABUIETh BOSHUKHOBEHNE KOH(PIMKTHOTO MPOTUBOPEUHS;

— BBIJICIUTH CyOBEKTHI U MPeIMET KOH(IUKTA;

— ONPEACIUTh MPUYUHBI KOH(PJIMKTA ¥ TPUEMIIEMBIE CIIOCOOBI €ro
paspelnieHus;

— MPUMEHSATh OCHOBHBIE METOJbI M TEXHOJIOTHH pPa3peieHus MeExX-
JUYHOCTHBIX KOH(JIMKTOB,

— WCTIOJIb30BaTh MPUHIUIBI aHAIW3a W YMNPaBICHUS KOH(IMKTAMH,
MPOUCXOANIMMA B CHCTEME TOCYJApPCTBEHHOTO W MYHHITUIIAIBLHOTO
yIpaBJICHUS.

Baaners:

— METOJIaMH JUArHOCTUKH U TTPOPUIAKTUKYA KOH(DIUKTA B OpraHu3a-
LK

— MPOIETypaMH yIPABICHUS KOHPIUKTAMU B OpraHU3aIUY;

— METOoAaMHU aHaIn3a KOH(IINKTA;

— HaBbIKAMH KOHCTPYKTUBHOTO BEICHHUS TIEPETOBOPOB U JIEJIOBBIX
KOMMYHHUKAIWAM;

— HaBBIKAMH KOHCTPYKTUBHOU KPUTHKHU.

IIK-35 — cnocobOeH K B3aUMOICHUCTBHUSIM B XOJI€ CIyKEOHOM Jes-
TETLHOCTH B COOTBETCTBUM C ATUYECKUMHU TPEOOBAHUAMH K CIIYKEOHOMY
MTOBEICHHUIO.

B pesynbrare cTyJeHT JOJIKEH:

3HATh: NPUYUHBI KOH(PJIMKTHBIX TPOTUBOPEUHNIL;

— TIpaBUJia OECKOH(IMKTHOTO OOIICHHUSI.

YMeThb: KOPPEKTUPOBATH CBOE TMOBEIECHUE W OTHOIICHHUE B 3aBHCH-
MOCTH OT MPEIBIAYIIETO ONbITa U B COOTBETCTBUU C dTHUECKUMHU TpeOoBa-
HUSAMU K TPodeCCUr TOCYyIapCTBEHHOTO M MyHHUITUTIAILHOTO CITY KAIIeTo.

Baaners: HaBbIKAMH KOHCTPYKTHUBHOTO JTUAJIOTA;

— HeBepOaTbHBIMU 0€CKOH(IMKTHBIMU CPEJICTBAMU KOMMYHHUKAIIHH.

IIK-37 — BnageeT MeIUAaTUBHBIMU TEXHOJIOTHSIMU, YMEET OPTaHU30-
BBIBaTh, MPOBOJAUTHL U OIIEHUBATH 3((HEKTUBHOCTH MEPETOBOPOB U MIPUMHU-
PUTETBHBIX MPOLETYDP.

B pesynbrare cTyJaeHT JOJIKEH:



3HaTh: NIpaBuiIa U NPOLEAYPY NMPOBEICHUSA IEPETOBOPOB;

— TpebOoBaHUs, IPEAbSIBISIEMbIE K IIOCPETHUKAM U MEUATOPAM;

— pa3nUYHbIC TAKTUKHU U CTPATETHH MOBEACHUS B KOH(DIIUKTE;

— MPUEMbl MAHUMYJISIIIUY B OOILLICHUH.

¥YMern: pazpabaThiBaTh MPOLEAYPY IPOBEICHUS IEPETOBOPOB;

— CHATh 3MOLMOHAIBHOE HAIPSKEHUE YYACTHUKOB IEPETOBOPHOTO
rpouecca;

Biagers: HaBplkaMM OpraHu3allid U TMPOBEJACHUS MEPETOBOPHOIO
rpouecca;

— HaBBIKaMU aHajn3a 3P(HEKTUBHOCTU MEPETOBOPHBIX MTOZUIIHI;

— MEIUATUBHBIMU TE€XHOJIOTUSAMU TMPU MPOBEIACHUH NPUMHUPHUTEID-
HBIX MPOLEAYP.

JJaHHas MUCHUILUIMHA TOTOBUT CTYJAE€HTAa K KOMMYHHMKATHUBHOMI
HeATeJIbHOCTH.

Jlucuuriiaa OTHOCUTCS K TIPO(PECCHOHANBHOMY IUKITY U SIBISETCS
TUCIUTITNHOM 10 BbIOOPY. Kypc «OCHOBBI KOH(MIUKTOIOTHIY» COOTHOCHUT-
CA C TAKUMH JUCHUIUIMHAMU KaK:

I'eononumuxa. BHEIIHSA NOJMUTUKA U MEXIYHAPOIHBIE OTHOILICHUS.
Konnenmun HaMoOHAIRHOTO HMHTEpPECAa M HAIMOHAILHON O€30MacHOCTH.
KoHuenius CTOJKHOBEHUS IMBWIM3AIMNA W KOHQIHMKTAa HHTEpecoB. Oc-
HOBHBIE€ UCTOYHUKUA U (POPMBI KOH(PJIMKTOB B COBPEMEHHOM MUDE.

Ilonumonozeusa. Tlonutuka xak obmiecTBeHHOE siBiieHue. [lomutuue-
ckas BiacTh. [lonmTrueckas MonepHusanus B coBpeMenHon Poccuu. Ilo-
JUTHYECKHE KOH(MIUKTBI: CYIIHOCTh, BUABI U CIIOCOOBI pa3perieHus, mo-
JIATUYECKUE KPU3BI.

llcuxonocusa ynpaenenus. IlcMXomorudyeckre OCOOEHHOCTH JUYHO-
ctu. [lcuxonorus oOmenus. [IpodunakTrka KOHPIMKTOB, UCTOYHUKH U
npuIrHbl KOHGIUKTOB. COIMaIbHO-TICUXOJOTHYECKHUE MPOOJIEMBI PYKO-
BozicTBA. CTpecchl U UX MPOPUIAKTUKA B JIETOBOM OOIIECHHUHU.

Jlenosvie kommynukayuu. OCHOBBI J1€JIOBOro 00ImIeHus. McKyccTBO
criopa. CTpaTeruu U TAKTUKU BEICHUS TIEPETOBOPOB.

Coyuanvras ncuxonoeusi. CeMbs KaKk CyObEKT NeJarorudeckoro B3a-
MMOJICUCTBHUS U COLIMOKYJIbTYPHAsI Cpe/la BOCIIUTAHUS U PA3BUTHUSA JIMYHO-
ctu. UHauBua, THYHOCTD, CYOBEKT, MHAUBUIYAJTbHOCTD.

st uzyuenuss AUCIUIUIMHBI «OCHOBBI KOH(MIUKTOJIOTHNY» CTYJICHT
TOJKEH

3HATh:

— OCHOBBI JICJIOBOTO OOIIICHUSI 1 HOPMBI IIOBEICHUS B OOIIIECTBE;

— COITMATILHO-TICUXOJIOTHYECKHE 0COOCHHOCTH PYKOBO/ICTBA;



— BUJIBI 1 OCOOCHHOCTD MOJUTHYECKUX KOH(IUKTOB.

yMeTh:

— MIPUMEHSTH PAHEE MOJIYYCHHBIE 3HAHUS HA IPAKTUKE;

— YIPaBIISITh CBOUM 3MOLMOHAJIBHBIM COCTOSSHUEM B XOJ€ KOMMYHU-
Kallui;

— MIPUMEHSTh MEXaHU3Mbl HEUTPaAIU3alluu CTpECCa,;

— IUTAHUPOBATH CBOIO CAMOCTOSITEILHYIO padoTYy.

N3yuenne auctuiiiHbpl «OCHOBBI KOH(MIUKTOJOTHHY» TIOMOXKET B
OCBOCHUHU TaKUX AUCHUIUINH KaK:

— OCHOBBI YIIPaBJIEHUS IEPCOHAIOM;

— DTHUKa TOCYJJapCTBEHHOW Y MYHUIIUITAIIBHOM CITYKOBI;

— CBs13H C OOIIIECTBEHHOCTHIO B OpraHax BJIACTH.

2. Copepxanue TUCUUILUIMHBI K OCHOBBI KOH(IUKTOJIOT D)

O0BeM B yacax

TeMbl nexuun 30 30y

Tema | CranoBneHre KOHQJIMKTOJIOTHH.

Tema 2 CtpykTypa U TUIOJOTHS KOH(IUKTA.

Tewma 3 [onsiTie 1 0COOEHHOCTH KOH(DIUKTOTCHOB.

Tema 4 [Ipuuunsl, QyHKIMM U AUHAMHUKA KOH()IUKTOB: OHSATHE U CYIIHOCTb.

Tema 5 BHyTpuIn4YHOCTHBIN KOHQIIMKT.

Tema 6 MeXITMUHOCTHBIN KOH(MIIHUKT.

N | = | bt [ ot [ ot | = |
Y e e e

Tema 7 KoHNUKTHI B Opranu3anusx.

Tema 8 MexrpynmnoBoi KOHMIUKT: 0COOCHHOCTH U BUJIBL.

\S}

Tema 9 Ipornecc ynpasieHust KOH(QIUKTOM.

Tema 10 IleperoBopsl kak crioco® paszpenieHns KOHQIUKTOB. 1

CO| = [ =] 1

Hrtoro 10

Tema npakTH4YeCKOro 3aHATHS 30 3Dy

Tema 2 CTpykTypa 1 THIIOJIOTHS KOH(IHKTA.
1.ITonsiTHE KOH(DIMKTA, €T0 CTPYKTYPA U THIIBI. 1
2.00beKTUBHBIC U TUYHOCTHBIE CTPYKTYpPHBIE JIEMEHTbI KOH(IHUKTA.
3.I'paHu1isl KOHQIUKTOB.
Tema 7 KoHQIMKTHI B OpraHu3anusx.
1. Knaccudukanus 1 KOHQJINKTOB B OpraHU3allH.
2. Ilpu3HaKky U IPUYHUHBI KOH(GIMKTOB B OpraHU3alINH.
3. IlocnencTBust KOHGIUKTOB JUIsI OPTaHU3ALIUH. 1 1
4. TloBeneHune pyKOBOIUTENS B KOH(DIHMKTE.
5. PexomeHnganuu K 6€CKOH(IMKTHOMY TOBEJCHHIO Ul PYKOBOJUTENS U MOT4H
HEHHBIX B OpraHU3alMH.
Tema 9 Ilponecc ynpaBieHHs1 KOH(PIUKTOM.
1. TlonsiTHe M 3Tanbl Mpouecca ynpaBieHUs] KOHQIUKTOM.
2. TexHOJIIOTUU pEryJIUpOBaHUs, MPUHLUIBI, (OPMBI U CPEACTBA pPa3peIICHUs] 1 1
KOH(IINKTA.
3. Crpareruu noBeieHMs U TAKTHKH ITOBEICHUS B KOH(IIUKTE.
4. ANrOopuTM JESITEIbHOCTH PYKOBOJIUTENS 110 YIIPABICHUIO KOH(MIUKTOM.
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5. Tumnbl KOH(QIUKTHBIX JIMYHOCTEH.
6. IIpumeHeHre KOHCTPYKTUBHON KPUTHKH.

Tema 10 ITeperosopbl kKak crocod paspemieHusi KOH(PIUKTOB.

OOm1ast XxapaKTepUCTUKA U KIacCU(PUKAIHS IEPETOBOPOB.
CrtpaTteruu BeJeHUs IEPETOBOPOB.
JluHaMMKa IEpEeroBOPHOIO Ipolecca. 1 -
Monenu noBeeHys MapTHEPOB B IEPETOBOPHOM IIPOLIECCE.
ITocpenqHnuecTBO B IEPErOBOPHOM IIPOLIECCE.

. MaHunynsnuu B neperoBopax.

NN R W=

UTOrQ 4 2

3. CTpyKTypa CaMOCTOSITEJIbHOW PadOThI

JucouminHaa «OCHOBBI KOH(PIMKTOJIOTHI» H3ydaeTcs Ha 3Kypce B 5
CeMecTpe U Ha 3-M Kypce B 6-M cemecTpe. CaMocTosiTeNibHas padoTa CTy-
JIEHTA TPEAIoaracT 03HaKOMJICHUE C TEKCTOM JIEKIIUWA, YTCHUE JINTEPATy-
pBI 10 AUCHUIUIMHE, MOJATOTOBKA KOHTPOJIBHON padOThI, KOHCIIEKTHUPOBA-
HHE 10 TEMaM JIUCLMILIMHBI, HE OCBEIIAEMbIM IPENoaaBaTeIeM Ha JICKIU-
OHHBIX 3aHATHSIX B COOTBETCTBHHM C pabodeil MpOrpaMMOMN IHUCIUILINHBI
(CM. MyHKT 2 HACTOSIIMX METOJAWMYECKUX YKa3aHWi), MOArOTOBKA K YCT-
HBIM OTBETaM, SK3aMEHY.

CamocTtosTenbHast paboTa CTyJEHTOB B paMKaXx JICKIIMOHHOTO Kypca
3aKIIIOYAETCA B CIEAYIOIIEM:

— KOHCHEKTHPOBAHHE COACpKaHUS ydeOHOM mH(OpMaIiu, mpe/jia-
racMoM IIPEIOIaBaTEeIEM;

— JeATEIHbHOCTD MO0 UASHTH(UKAIINN 0OBEKTOB U SIBIICHUM, UX y3Ha-
BaHHE MyTEM CPABHEHUSI C U3BECTHBIM 00pPA3IIOM;

— 000011IeHNe TPHUEMOB U METOJIOB NMO3HABATEIBHOM AEATCILHOCTH
B YCJIOBUSIX MHTEPAKTUBHOM JICKIIUH;

— HWHTEIUICKTyajJbHas JCATEIbHOCTh, HAIIpaBIICHHAs Ha (hOPMHUPOBA-
HHE CIIOCOOHOCTH K MHIYKTUBHBIM M JICAYKTUBHBIM BBIBOJAM;

— BBIpa0OTKA THUIOTETHYECKOTO AHAJIOTOBOTO M JIHAICKTHYCCKOTO
MBIILJICHUS U Ap.

[Ipn moOBIX crmoco0ax KOHCHEKTHPOBAHMS JIEKIIMA KOHCIIEKT JOJI-
KEH COJICPKATh CIICIYIOIICE:

— Ha3BaHHE TEMbI U U3JIara€MbIX B €€ paMKaX BOIIPOCOB;

— OCHOBHBIE TEOPETUUYECKHE BBIKIAJKH U MPAKTHYECKHUE TTPUMEPHI 110
KaXJIOMY paccMaTpUBaEMOMY BOIIPOCY;
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— JIOTIOJIHUTEJIbHBIE MaTepHajibl, BHECEHHBIE CAMUM CTYJICHTOM Ha
OCHOBE M3y4EeHHUs Y4COHOM, JOTMOJHUTEIbHOU JUTEpaTypbl, HHGOPMAIIU-
OHHBIX UICTOYHUKOB HAYYHOTO XapakTtepa, IHTepHeT-pecypcoB U Jp.

[Ipexxe yem NMpUITH HA JICKLIHIO CTYJICHT JOJKEH O3HAKOMHTBCS C
JIEKITMOHHBIM MaTEPHATIOM MPEIbIAYIIEro 3aHITHs, YTOOBI BOCCTAaHOBHUTH B
MaMsITU TEMATHUKY JIEKIIUH U HE UMETh CIIOKHOCTEM C YCTAaHOBJICHUE JIOTH-
YECKOU CBS3U, HHPOPMAITHIO C COIEPKAHUEM PEKOMEHJIOBAHHBIX yUeOHU-
KOB, YUEOHBIX IMMOCOOHWM; OMPEACIUTh KIIOUEBBIC MOHSITHS W OCHOBHBIC
CMBICIIOBBIE KOMITOHEHTHI 110 U3y4aeMON TEME.

CamocrosTenbHas paboTa B paMKax MPAKTUYECKUX 3aHITHH — 3TO
MPOAYKTUBHAS JEATEILHOCTh OOYYAIOITUXCS M0 CAMOCTOSATEILHOMY TPH-
MEHEHHIO TPHOOPETEHHBIX 3HAHWUM IS PEIIeHUs y4eOHBIX 3aJad, BBIXO-
JSIUX 32 MPeIebl TUMOBBIX, TPEOyoIas ClOCOOHOCTH K MHIYKTUBHBIM
U JITyKTUBHBIM BBIBOJIaM, CIIOCOOCTBYIoMIast (hOPMUPOBAHUIO KOMIIETEH-
IIUA 0 YMPaBJICHUIO KOH(MIWKTaAMU; 3TO (GopMa OBIAJACHHUS CIIOCOOaMU
OTIEPUPOBAHUS JICKIIMOHHBIM MaTEpHATIOM, YMEHUSIMH PELEH3UPOBaTh U
AKCTIEPTUPOBATH TOUKH 3PEHUS JIPYTHUX, apTyMEHTUPOBATh COOCTBEHHYIO
MO3UIINIO 10 paccMaTpUBAEMOM MpoOIeMe; 3TO MOUCK U MPE3eHTAIMs Ha
MPAKTUYECKOM 3aHATUU BBIXOISIIEH 3a MPEJeibl Kypca JOMOJIHUTEILHON
y4ueOHON MHGOPMAIUN, OTPAKAIOMICH ITOCIASTHUE IOCTIDKCHHUS HAyKH U
MPAKTUKHU TI0 paccMaTpuBaeMbiM mnpooOsiemam. (Tembl v miianpl MpakTHye-
CKHX 3aHSTUN NMPUBEICHBI B MTYHKTE 2).

[Ipy MOATOTOBKE K MPAKTUYECKUM 3aHATHSIM CTYJEHT BCETJa J0JI-
KEH MPOYUTATh JICKIIMOHHBIN MaTepual 1o TeMe, Tak KaK OH siBjsieTcs Oa-
30BBIM MPU MOJTOTOBKE K 3aHITUIO. M TOJNBKO MOCHE 3TOr0 00pamarbes K
YKa3aHHBIM MpenojaaBaTesieM UCTOUYHUKAM JIUTepaTypbl. JlJIsl YCTHBIX OT-
BETOB Ha MPAKTHUUYECKUX 3aHSITUSAX HEJIOCTATOUHO TEKCTA JIEKIUHU, [I03TOMY
nojpasymMeBaeTcsi oOpalieHue K JTOMOJHUTEIbHOW HHGOPMAIIUU U3 PEKO-
MEHJTyE€MbIX HICTOUHUKOB JIUTEPATYPHI IO TEME.

CamocrosiTenibHasi paboTa B paMKax IMOJTOTOBKM K MPAKTHYECKUM
3aHATHUSAM 3aKJII0YAETCS B MOUCKE, U3YYCHUHU, KOHCIIEKTUPOBAHUU WU Pe-
dbepupoBaHnur MaTepHalia o paccMaTpUBAEMON TeME; COCTABJICHUH TUTaHa
Y TE3UCOB OTBETA, & TAK)KE MOUCKE U aHAIN3€ JOTOJIHUTEILHON JINTEPATY-
pHI.

Ilepeuensv camocmoamenvhvlx padom _no Oucuuniune «OcHogvl
KOH(IAUKMOJ102UW):

1. O3HaKOMJIEHHE C TEKCTOM JICKIIMK, YTEHHUE JINTEPATYPHI MO JIHUC-
numiHe. KoHcnekTupoBaHue MaTepuaioB MO TeMaM 3aHATHM, MO KOTO-
pBIM HE TIPOBOJMTCS JICKIIMOHHOE 3aHSATHE B COOTBETCTBUHU C paboueit
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MpPOrpaMMON M0 AUCIUIUIMHE (CM. MYHKT 2 HACTOSIIMX METOIUYECKHUX
yKa3aHuh).

2. Hanncanue KOHTPOJIbHOW paOOThl MO TeME, BEIOPAaHHOW B COOT-
BETCTBUU C TAOJHIICH BApPUAHTOB.

3. IloaroroBka K OMpoOCy MO BOIpocaM u3ydaeMol Tembl. HeoOxo-
JUMO TIOJATOTOBUTH OTBETHI HAa BOIPOCHI MO TeME 3aHATHA. Bompochl K
MPAKTUYECKUM 3aHSATUSM YKa3aHbl B HACTOSIIIIMX METOJUYECKUX yKa3aHU-
ax. Ha kaxaoM mpakTUuecKoM 3aHsITHU TIPEnoaaBaTesIb MPOBOAUT YCTHBIN
ompoc Mo 0003HAYEHHBIM BOIPOCAM ISl BBIICHEHHS CTEIEHU YCBOCHHS
JIEKIIMOHHOTO MaTepHuaa.

4. IToAroToBKa K 3K3aMEHY MO JUCIUILINHE.

Buasl camoctoaTenbHOM paboThl BEIOpAHBI B COOTBETCTBUU C IICIISI-
MU U 3aJ]a9aMH U3Y4YeHUs TUCIUTUTUHBI «OCHOBBI KOH(DIUKTOIOTHI.

Kaxapiii M3 BHIOB CaMOCTOATENBHON pPabOThI IIPECIAEAyET CBOIO
1enab. Tak, caMOCTOSATEIbHOE M3YyYEHHE TEOPETHYECKOIOo Kypca HE00XO-
JUMO JIJISI TOHUMAaHUs TOKTPHUHBI M OCHOB KOH()IUKTOJIOTHH.

Hanmcanme KOHTpOIbHOM pabOTHI MO3BOJIIET 00jiee TIIyOOKO ITO3Ha-
KOMHTBCSI C OCOOCHHOCTSIMU KOH(DJIMKTHBIX MPOTHBOPEUUM B Pa3TUUHBIX
chepax OOIIECTBEHHOM >KU3HU W YNPABJICHUS U MEXaHM3MaMU UX pelle-
HUSL.

[ToaroroBka K MPakTUYECKUM 3aHATHSIM HEOOXOJMMBI TSI BBIPAOOT-
KM HaBBIKOB aHAIM3a M NMPUMEHEHUS Ha MPAKTUKE BBHIBOJOB M PEKOMEH/1a-
WA K YJIY4IICHUIO COIMATbHO-TICUXOJIOTHYECKOTO0 KJIMMaTa M CHUCTEMBbI
KOHCTPYKTUBHBIX B3aMMOOTHOIIIEHUH B OPTraHU3aIliy U B MEKIMYHOCTHOM
B3aUMOJICHCTBUH, YCBOCHHUSI OCHOBHBIX KOH(MDIUKTOJIOTHYECKUX MOHATHI U
KOHIICTIIUH, MPUOOPETEHNS HABBIKOB MPOBEICHHS Mpoliecca yIpaBiIeHUs
KOH(JIMKTOM: TTPOTHO3UPOBAHUS, MPODMIAKTUKH, PETYJIUPOBAHUS U Pa3-
peIIeHus.

3.1. KoHuTpoJsibHbIe BONPOCHI /11 CAMOIIPOBEPKH 10 TeMaM 3aHS-
THH

Tema 1 CraHoB/ieHUe KOHPJIHUKTOJIOTUM.

1. Teopernueckrue U COUMAIBHO-UCTOPUYECKUE MPEINOCHUIKA BO3-
HUKHOBEHUsS HAyKH 0 KOH(DIuKTax. OCHOBHBIC 11T U OCHOBHBIC TIOHATHUS
KOH(JIMKTOJIOTHHU.

2. Yro saBisieTcss 0ObEKTOM U IIPEAMETOM HAYKH KOH(IMKTOIOTHHN?

3. Otrpaxenue KOHMIUKTOB B (prstocodun, UCKYCCTBE, TUTEPATYpE
U CpeCTBAaX MacCOBOM MH(OpMAIIHH,
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4. B 4yem npuuMHA AKTUBHOTO W3YUEHMSI TAKOTO SIBJIEHUSI KaK KOH-
¢aukT yueHsiMu B KoHile X1X Beka?

5. KakoBbl uccienoBanus KOHQIUKTOB B PAa3IMYHBIX OTPACIAX OTe-
YECTBEHHOW HAyKU. B 4eM COCTOUT CyTh MEXIUCHUIUIMHAPHOIO MOIXO0/a
K U3y4CHHUIO0 KOH(PIUKTOB?

6. Kak 1 B 4eMm IposABISAECTCA KOMIUIEKCHBIA XApAaKTEP HAYKU KOH-
(baukTOIOTHN?

7. KakoBbl OCHOBHBIE 3Tarbl pa3BUTH KOH(IMKTOI0THU B Poccun?

8. B 1em cocTouT MeTomoJIorudecKas 0COOCHHOCTh KOH(IMKTOIIO-
TUn?

9. Kakue MeTonbl M MPUEMBI UCCIIENOBAHUS MPUMEHSIOTCS B KOH-
baukTOIOTHN?

10.B dyem cocTosIT COBpeMEHHBIE MPOOIEMBI Pa3BUTHUS HAYKH O KOH-
daukTax?

11.Kak pemarorcss yTHIATAPHO-TIPAKTUYECKHUE 3a1a4M HAYKHA KOH-
¢daukToI0THM B COBpeMeHHOoM Poccun?

Tema 2 CTpyKTypa ¥ TUIIOJIOTHSA KOH(PIMKTA.

1. Packpoiite moHsTHEe KOH(MDINKTA U OXapaKTepH3yHTe 00sS3aTeiIhb-
HBIC YCIJIOBUS €TO BO3HUKHOBEHUS.

2. Kakue ocHOBHBIE 371€MEHTHI KOH(DIUKTA BXOIST B €r0 CTPYKTYpy?

3. IlpuBenute mpuMep «mIpeameTra KOH(MIUKTa» U «OOBEKTa KOH-
(bauKTaY.

4. Bcerna nu KOHQUIMKT BO3HUKAET MOCIE, TOTO KaK MPOU30IIeN Ka-
KOW-TO MHIUJCHT?

5. OOBsCHUTE B YEM COCTOUT OTINYHE «KOH(DIUKTHON CUTyaIlUN» U
«KOH(DITUKTAY.

6. OxapakTepu3yHuTe BO3MOKHBIX YUaCTHUKOB KOH(IMKTA.

7. OOBSCHUTE Pa3HUILy MEXKIY «OCHOBHBIMH» U «BTOPOCTETICHHBI-
MI» CyOBbeKTaMu KOH(DIIUKTA.

8. TlosicHUTE MOHATHE «OMTMOHEHTHI KOH(MIUKTA.

9. B Kakux rpaHuIiiax MoxeT MpoTeKaTh KOHMIUKT?

10.OxapakTepus3yiTe JaTEHTHYIO cTaauio KoHpmukra. IlpuBemgure
puMep.

11.Kakue tumnonoruu (kaaccudukammu) KOHQIUKTOB MPEACTaBICHBI
B HAy4YHOW JuTeparype?

12.Kakue Tumsl KOH(QIMKTOB MOTYT BO3HHKATh B c(epe rocyaapct-
BEHHOT'O ¥ MYHUIUIIAJIBHOTO YIIPABJICHUS ?
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Tema 3 IlonsiTHe U 0COOCHHOCTH KOH(IUKTOICHOB.

1. Packpoiite moHsTHE KOH(IUKTOTEH.

2. Yrto noapaszymeBaeTcs 1o dcKaganued KoHpIuKTa?

3. Kakwue rpynmsl KOHQIMKTOIEHOB BBIICIISIIOT?

4. Kakue CcymiecTBYIOT IpaBujia 0€CKOH(MINKTHOTO OOIICHHS ?

5. PackpoiiTe NOHATUE «OMIIATHUS» U KAKYIO POJIb OHO UTPAET B KOH-
baukTe?

6. [louemy «KaTEropuyHOCTHY» SIBISIETCSI OJHUM W3 CUJIBHBIX KOH-
(IUKTOTCHOB?

7. KakoBO BJIHSIHHE 3roM3Ma 4YeJI0BEKa KAaK €ro JUYHOCTHOW Xapak-
TEPUCTUKHU Ha pa3BUTHE KOH(IMKTA?

8. Ilouemy COKphITHE WJIM yTauBaHUE MHGOPMAIIUU SBISIOTCS MOIII-
HBIM KOH(JIMKTOT€HOM?

9. Kakue xondaukTorensl Ha Bamn B3risig Hambojiee 4acToO MOTYT
BO3HHUKATh B CUCTEME TOCYJAPCTBEHHOTO W MYHHUIIMNAJIBHOTO YIIPABIIEC-
HUA?

10.OxapakTepu3ynTe CrocoObl CHIYKEHUSI arpECCUBHOCTH?

11.Kakue crnocoObl moaxoasT uMeHHO Bam 1 nmouemy?

12.T1o xakum popMyiamM MOXKET pa3BUBATHCS KOHPIHUKT? OnummuTe
OCHOBHBIE CJIaraeMble ATUX (GopMyi.

Tema 4 IlpuunHbl, yHKUMHM U IMHAMUKA KOH()JIMKTOB: MOHS-
THE U CYLIHOCTb.

1. Kakue cymiecTBylOT MOAXO0Abl K TMOHUMAHUIO TMPUYUH KOHDIUK-
TOB?

2. OxapakTepu3ynTe BHEIIHHE W BHYTPEHHHE MPUYMHBI KOH(IIMK-
TOB.

3. IlpuBenute kinaccuukamuioo MPUUUH KOHMIUKTOB 1Mo Y. .
JIMHKOIIBbHY.

4. Packpoiite 0COOEHHOCTH COIIMAIbHO-DKOHOMHUYECKHUX, COILHaJIb-
HO-TICUXOJIOTHYECKHUX, COIIMATBHO-IeMOrpadnIeCKUX MPUINH KOH(IUKTA.

5. B uem 3akiro4aeTcs OCOOCHHOCTh KiacCU(PUKAIIMU TPUIHH,
npemnoxennon A M. Aunynosemm u A.U. IunumoBeim?

6. OxapakTepu3ynTe 0ObEKTHBHBIC U CYOBEKTUBHBIC MPUYHHBI KOH-
(bIUKTOB.

7. Ilouemy coaepkaHue OPraHU3aLMOHHO-YIIPABICHYECKUX NPUYUH
KOH(JIMKTA 3aBUCUT OT OCOOCHHOCTEHW CTPYKTYphl U (HYHKITHOHUPOBAHUS
OpraHu3aluu, TPYNIIbI, KOJUICKTUBA?

15



8. OxapakTepu3ynuTe OPraHu3allMOHHO-YIPABJICHUYECKUE MPUYHHBI
KOH(JIMKTOB.

9. IlouemMy JTUYHOCTHBIE TPUYMHBI KOH(MIUKTOB CBS3aHbI C WH/VBH-
Iy albHO-TICUXOJIOTUYECKUMU OCOOEHHOCTSIMU JIMYHOCTU?

10.KakoBbI (hyHKITMOHAIBHBIE TOCICACTBHUS KOH(PIMKTOB JJISI MHIU-
BUJIa, OpPraHU3aluy, TEPPUTOPUH (HAMPUMEDP, MYHUIUIIATBLHOTO 00pa3o-
BaHUs)?

11.B dyem cocTOUT ABONCTBEHHBIN XapakTep QYHKIIUNA KOHPIUKTOB?

12.Packpoiite MOHITHE «IMHAMUKA KOH(GIUKTOBY ?

Tema S BHyTpUIMYHOCTHBIN KOHQJIMKT.

1. [IpuBenute onpeaeneHrue BHyTPUIMYHOCTHOTO KOH(MIUKTA.

2. Ilepeuncaute 0COOCHHOCTH BHYTPUINYHOCTHOTO KOH(IUKTA.

3. OxapakTepu3yuTe OCHOBHBIE TICMXOJOTMYECKUE KOHIECHIIUU
BHYTPHUJIMYHOCTHBIX KOH(JIMKTOB.

4. YeM paznuyaroTcsi MOAXOJIbI 3apyOEKHBIX U OTEUECTBEHHBIX ICH-
XOJIOTOB K TIOHUMAHHIO BHYTPHMJIIMYHOCTHOTO KOH(pIUKTA?

5. TlepeyncnuTe OCHOBHBIE BUAbI BHYTPUINYHOCTHBIX KOH(JIUKTOB.

6. Uto mpexacrarisieT coOOW TEpeKUBAHUE BHYTPHWIMYHOCTHOTO

KOH(IHMKTA?

7. B yeM COCTOMT KOHCTPYKTHBHASI POJIb BHYTPHJIMYHOCTHOTO KOH-
¢baukTa?

8. Oxapaktepusyiite (GOpPMBI MPOSBICHUS BHYTPUINYHOCTHOTO
KOH(JIMKTA.

9. Kakme dakToppl cmOCOOCTBYIOT CYHITUIAILHOMY ITOBEICHHUIO Ue-
JIOBEKA?

10.Oxapakrepusyiite crnocoObl MPO(UIAKTUKH BHYTPHUIUNIHOCTHOTO
KOH(JIHKTA.

11.Kakne W3 OCUXOJIOTMYECKUX 3allUT SIBIAIOTCA Ha Barn B3rman
HanOosiee A(PEKTUBHBIMU TPHU pa3pelieHnd BHYTPWIMYHOCTHOTO KOH-
¢baukTa?

12.PackpolitTe OCHOBHBIE CLIOCOOBI pa3pelI€HUs] BHY TPUIMYHOCTHOTO
KOH(JIHKTA.

Tema 6 MeKIMYHOCTHBIM KOHPJIUKT.

1.OxapakTepu3yiTe MeKINIYHOCTHBIN KOH(MIIUKT.

2.B xakux comnuangbHbIX U MPodheCCHOHATBHBIX c(epax MOXKET Mpo-
SBJISITHCS MEKJIMYHOCTHBIN KOH(DIUKT?
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3.Packpoiite OCHOBHOE COAEPkKAHUE YIPABICHYECKON JIEATEIbHOCTH
M0 MPOTHO3WPOBAHUIO MEKIMUYHOCTHBIX KOH(PJIMKTOB U UX MPEayNpekKIe-
HUIO.

4.PackponTe OCHOBHOE COJICPKAHUE YITPABIECHUYECKOU JIESTEIbHOCTH
10 PETYJIMPOBAHUIO U PA3PEIICHUIO MEKITNYHOCTHBIX KOH(DIUKTOB.

5.0xapakTepu3yiTe TPUIUHBI U (PAKTOPhl MEKIUYHOCTHBIX KOH-
¢aukToB no B. JIuakonpHy.

6.HazoBuTe THUIIBI MEXJIMYHOCTHBIX KOH(MIUKTOB.

Tema 7 KoH(}JIUKTBI B OpraHu3anusx.

1. IIpuBenute paznuuHbie KiIaccu(pUKaIuu KOH(PIUKTOB.

2.JlaliTe XapaKTEPUCTUKY TPYIOBBIX KOH(MDIUKTOB.

3.Kakue mnpuurHbBl OPUBOASIT K BO3HUKHOBEHHUIO TPYJIOBOTO KOH-
¢baukTa?

4. B 4em cOCTOWT OTINYHE TPYIOBOTO CIIOpA U TPYAOBOTO KOHDIUK-
Ta?

5. Packpoiite noHsTHE «3a0aCTOBKaY.

6.Kakum 00pa3om 3a0acToBKa CBSI3aHa C TPYIOBBIM KOH(PIUKTOM?

7.MoOXeT 11 rocyJlapCTBEHHbBIA, MYHUIIUMITAIIBHBIA CIIY)KAIllUA TPU-
HUMAaTh ydacTue B 3a0acToBke? OOBsICHUTE CBOM OTBET.

8.PackpoiiTe coaepkaHre HHHOBAIIMOHHOTO KOH(JINKTA.

9.PackpoiiTe mpuYMHBI MHHOBAITMOHHOTO KOH(IMKTA. B Kakux ciy-
qasx THHOBAIIUS BBICTYIIA€T 00BEKTOM KOH(IUKTA?

10.IlpuBenute mpruMep WHHOBAIIMOHHOTO KOH(JIMKTA B CTPYKTYpE
OPTaHOB rOCYJIAPCTBEHHON U MYHUIIMITAIbBHON BIIACTH.

11.B gemM cocTouT 0COOEHHOCTh PECYPCHBIX KOH(MIUKTOB?

12.PackpoiiTe OCHOBHBIC MPU3HAKHA HA3PEBAIOIIETO KOH(IMKTA B Op-
TaHU3AIWH.

13.KakoBbl IpUYMHBI BOSHUKHOBEHHUS KOH(MIUKTOB B OpraHu3aIuu?

14.KakoBbI TTOCIEACTBUS KOH(DJIMKTOB ISl OpPraHU3AIiU, JIJIsS Opra-
HOB TOCYJIAPCTBEHHOW U MYHHUILUITAIBHOW BIACTH?

15.B yeMm COCTOUT OTIMYKE BEPTUKAIBHBIX U TOPU3OHTAIBHBIX KOH-
¢bauKTOB?

16.JlaiiTe XapakTEPUCTUKY yIPABICHYECKOMY KOHMIUKTY.

17.Packpoiite mpuurHbI KOHPJIMKTOB MO BEPTUKAJIH.

18.Kakue pexomMeHmamuu MOXKHO JaTh PYKOBOIUTEIIO K OECKOH-
(GAMKTHOMY TIOBEJIEHNIO? A TTOTUUHEHHOMY?

19. JlaiiTe onpeneneHne MOHATHS «KOHMIUKT HHTEPECOBY.
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20.OxapakTepu3ydte MpOUEAYPY ACUCTBUU CIIY)KAIEro IPU BO3-
HUKHOBEHUM CUTYaIUH KOH(MINKTA HHTEPECOB.

21.Kakum o6pa3om perynupyercs KOHQIUKT UHTEPECOB B OpraHax
rOCyJIapCTBEHHOM U MYHUIIMNIAJIbHOW BIACTH?

22.5BnsieTcs I pelieHue KOMUCCHOHHOTO OpraHa o0s3aTelbHbIM K
WCIIOJTHEHHUIO TIPH PETyJIUPOBAHUH KOHMINKTA HHTEPECOB?

23.Kakoit oprad wid JUI0 3aHUMAETCs YperyJIupoBaHueM KOHMIUK-
Ta UHTEPECOB?

24.IlpuBeauTe MpUMEpP CUTYaIMH KOH(MIUKTA HHTEPECOB.

25.Kakne HOpMaTHBHO-IIPABOBBIE aKThI COJAEpKaT TPeOOBaHMS, pe-
KOMEHIAIMK K TIOBEJCHHUIO CIYXKAIlleTO B CUTYallMH KOH(MIWKTa WHTEPE-
COB?

26.B03M0OXHO 11 OTCYTCTBHE KOH(IUKTOB MEXKY PYKOBOJIUTEISIMHU
1 mogunHeHHBIMUA? OTBET 000CHYHTE.

Tema 8§ MexkrpynnoBoi KOH(IUKT: 0COOCHHOCTH U BHbI.

1. PackpoiiTe moHsATHE COIMATBLHOTO KOH(INKTA.

2. Kak cBs3aHbl MEXTy COOOM MOHATHS «KOH(JIMKT» U «COIMAIbHAS
HAMPSIAKEHHOCTH.

3. KakoBbI MpU3HAKU CONMATIBHON HANPSIKEHHOCTH B OPTaHU3ALINH ]

4. JlariTe XapakTepUCTUKY dKOHOMUYEcKoro koHpaukTa. [IpuBeaute
puMep IKOHOMUYECKOT0 KOH(DIIUKTA.

5. Beienute hakTopsl onpeaeeHus SJKOHOMUYECKOT0 KOH(BIUKTA.

6. B xakux ¢opmax nposBiseTcss SIKOHOMUIECKUN KOHPIUKT?

7. OxapakTtepu3zyWre MNpOoUEAYPY VYIPABIECHHUS SKOHOMHUYECKUMU
KOH(JIMKTaMH.

8. KakoBbI IPeANOCHIIIKM BOZHUKHOBEHHS TTOTUTHYCCKUX KOHMIUK-
TOB?

9. llpuBeaute mpuMep NoJUTUYECKOr0 KOH(pMKTa B Mupe, Poccun,
KemepoBckoii o6macTu.

10. KTo BBICTYyMaeT B Ka4eCTBE CyOBEKTOB MOTUTHICCKUX KOH(IIHUK-
TOB?

11. B xakux gopmMax mposiBAsSETCS MOTUTHYECKUN KOHMIUKT?

12. Oxapakrtepuzyute nOpouEaAypy YHPABICHUS TMOJUTUYECKUMU
KOH(JIMKTaMH.

13. PackpoiiTe mociencTBUsl MOJUTUUECKUX KOH(JIMKTOB JJIsI CTpa-
HBI, PETUOHA?

14. B yem coctout crnernuduka pocCUHCKUX SIKOHOMUYECKUX U TTOJIH-
TUYECKUX KOH(IUKTOB.
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15. 1o xakumM HampaBIEHUSM BO3MOXKHO MPEAOTBPAIICHUE MEXKIO-
CyIapCTBEHHBIX KOH(PIUKTOB?

Tema 9 Ilpouecc ynpasJ/ieHus1 KOHQJIUKTOM.

1. Packpoiite mOHITHE «IPOolIecC YIpaBieHne KOHDIUKTOM.

2. Kakue BuIbl NeSITENBHOCTH CYOBEKTa YIPaBICHHS BKIIOYACT B
CBOE COJIepKaHMe MPOIIeCC YIpaBaeHUsS KOHGIUKTOM?

3. KakoBbI 3TaIbl mpoiiecca ynpaBiaeHUs: KOHOIUKTOM?

4. PackpoiiTe coaepkaHue 3Tara MPOTHO3UPOBAHUE KOH(IMKTOB U
OIleHKA UX (DYHKITMOHAIHHOW HAMPABICHHOCTH.

5. Kakue mMeTonpl U CpecTBa MOXKET UCIIOJIb30BATh PYKOBOJUTEID B
HEIAX MPEeIynpekKICHUs WIM CTUMYJIHPOBAaHHE KOH(IIMKTa B OpraHu3a-
10070794

6. Kakue 3Tansl ¥ TEXHOJIOTUH MTPEYCMOTPEHBI IPU PETYJIMPOBAHUHT
KOH(pIUKTA?

7. Packpoiite coqepikaHue 3Tarna pa3penieHuss KoHOIUKTa.

8. OxapakTepu3yiTe NPUHIUIBI, (OPMBI M CPEACTBA pa3pericHus
KOH(JIMKTA.

9. Ilepeunciute TPEANOCHUIKHA pa3pelieHNs] KOHPIUKTA.

10.Onuuinre anroputMm AESITEIBHOCTH PYKOBOAMWTENA MO YyIpaBiie-
HUIO KOH(JIMKTOM.

11.Kak cooTHOCATCS dTanbl TMHAMUKH KOH(JIMKTA W 3Talbl yIpaB-
JIeHUs KOH(PIUKTOM?

12.Ha3oBuTe OCHOBHBIE MOJIEIIN TTOBEICHHS JIMUHOCTH B KOH(JIUKTE.

13.]laliTe XapakTEpUCTUKY CTpPATETHi IIOBEICHUS CIY>XAIETO B
KOH(JIHKTE.

14.B kakux ciydasx CcCIyxKameMy I1ej1ecooOpa3Ho HCIO0Ib30BaTh
CTpATEruI0 CoOnepHUYECTBA?

15.B kakux ciydasx 1eiecooOpa3Ho MCIOJIb30BaTh CTPATETHIO TIPU-
crocoOeHus?

16.Kaxkast u3 CyIecTBYIOIIMX CTPATeTU MOBEACHUS B KOHPIMKTE Ha
Bamr B3risag IBI€TCA cCaMOU CIIOKHOM B UCITOJIb30BAHUHN ?

17.Kakas u3 At cTparerui Ha Bam B3I ABISETCA CaMOU JIETKOM
B IPUMEHEHUU ]

18.Kakue ¢akTopbl BIUSIOT HA BBIOOP CIIY>KalllMM CTPATETHUU TOBE-
IeHHs B KOH(MIUKTE?

19.Kakue TakTHKH MOXXET MCIOJIb30BAaTh CIYXKAIIUWA MPU peain3a-
UM CTPATETHi ITOBEICHUS B KOH(PIHMKTE?
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20.Ha3oBuTe M OXxapakTepU3yWTE€ OCHOBHBIC THIBI KOH(IUKTHBIX
JINYHOCTEMN.

21.Kakue knaccudukamum TUOB KOHGIUKTHBIX JUYHOCTEW BbI 3Ha-
ere?

22.Kakum 00pa3oM mo3a, MUMHKA U KECThI BIMSIOT HA UCXOJ Pa3-
penieHus KoHpIUKTa?

23.PackpouTte mpaBuia KOHCTPYKTUBHOM KPUTHKH.

24.Kakue TUIbl KPUTUYECKUX 3aMEUAHUN CYIIECTBYIOT?

25.Kakum 00pa3om OCYIIECTBIATh KPUTHUECKOE 3aMedYaHUe IOTUH-
HEHHOMY ?

26.Kakue cynecTByIOT MpaBuiia K KPUTHKE B aJIPEC PYKOBOIUTENA?

27.Packpoiite TpeOOBaHMS K KPUTHKE B aJipeC KOJUICTH.

28.1lpuBeaure mpuMeEp KPUTHYECKOTO 3aMEUYaHUs B aJ[peC PyKOBO-
JATEIIS], TOJYMHEHHOTO U KOJUIETH.

29.PackpoiiTe coaepkaHue OCHOBHBIX MOTUBOB KPUTHKH.

30.Ha30BuTE OCHOBHBIE THUIIBI pEAKIIU HAa KPUTHUKY, JAUTE XapaKTe-
PUCTUKY UX MPOSBIECHUN B KOMMYHUKAaTUBHOM B3aUMOJCHCTBHM.

Tema 10 IleperoBopsl kKak cnocod paspenieHuss KOHPIUKTOB.

1. Packpourte CynHOCTh ¥ BUABI IEPETOBOPOB.

2. PackpoiiTe (yHKITUU TIEPETOBOPOB.

3.0xapakTepu3yruTe TPU THUIIA COBMECTHBIX PEIICHWHA YYaCTHHUKOB
IIEPETOBOPOB.

4. JlaliTe XapakTEpUCTUKY OPTaHU3AIMOHHOMY M COAEPKATECIbHOMY
HAMPaBIICHUSAM MPOLIECCA IIEPETOBOPOB.

5. KakoBa aumHamMmuka meperoBopHoro mnporecca? Kakue stanbl oHa
BKJIFOYAET?

6. J11s1 yero Hy>XE€H 3Tal aHaJIu3a Pe3yJIbTaTOB NEPETOBOPOB?

7. PackpoiTe OCHOBHBIE MEXAHU3MbI IEPETOBOPHOTO MPOIECCa.

8. Jlis yero He0OXOIMMO COTJIACOBBIBATH 1€ U MHTEPECHl ydacT-
HUKOB MEPETOBOPHOIO Iporecca’?

9. Uto Takoe pedekcus U KaKyr pojb OHA UTPAeT B MEPETOBOPHOM
nporuecce?

10. B uem cocrout otiuure pedaeKCuu U IMIATHH.

11. PackpoiTe TEXHOJIOTHIO BEJICHUS MEPETOBOPOB: MPHUHIIUIEGI, peE-
KOMEHJIAINU K MOBEACHUIO.

12. Oxapakrepru3yiTe TAKTUYECKHAE TPUEMBI BEICHUS IEPETOBOPOB.

13. Kakue TakThuecKue npueMbl UCIOJIBb3YIOTCS HA 3TAINEe YTOUHEHHUS
J800%3%000%17 0

20



14. Kakne TaKTHYECKHUE TPUEMBI MOKET MCIIOJIb30BaTh CITY>Kallli Ha
aTane 00CyXJICHUS MO3ULUIA?

15. KakoBbl TaKTHYECKUE IPUEMbI, UCMHOJIb3YEMbIC CIyXKallUM Ha
ATane COrjIacOBaHUS MO3ULIHM.

16. PackpoiTe NCUXOTOTMYECKUE YCIOBHUS yCIIEXa Ha IIEPErOBOpPaX.

17. Oxapakrepu3yiiTe cnenu(prKy BeACHUS IIEPETOBOPOB C IIPOTHUB-
HUKOM.

17. KakoBbl oTiinuust B GyHKIUAX MeauaTopa u (pacumuratopa.

18. KTO MOXKET BBICTYNIaTh B KAYECTBE MEAUATOPA?

19. OxapaktepusyiTe ciiydan HEOOXOJIMMOCTH OOpallleHus K Meaua-
TOPY.

20. Kakue ponu MOKET BBIIIOTHATH MEIHATOP B KOH(IHKTE?

21. KakoBsI 3Tamnsl mporecca MeauaTopcTna’?

22. Packpoiite ¢axkTopsl, Bausmmme Ha 3)PEKTUBHOCTH Ipoliecca
Meauanum’?

23. Kakne TakTMKW B3aMMOJEHUCTBHUSA C OINMOHEHTAMHU MCIIOJIb3YET
MEIHATOP B XOJI€ IEPETOBOPOB?

24, CymiecTByeT JM 3aBUCHUMOCTh CIIOc0o0a pasperieHrs KOHMINKTa
OT CTpaTerui, BHIOMpaemMbIxX onmoHeHTaMu? OObsICHUTE CBOM OTBET.

3.2. MeToauveckue yKa3aHHMsl MO0 BBINOJHEHUI) KOHTPOJbHBIX
pabort

KontponpHas paboTra — BaKHBIH KOMIIOHEHT Yy4eOHOTro mpoliecca.
I'1aBHOM 1ebI0 BBIMOJHEHUS] KOHTPOJIHHOW PaObOTHI SBIISETCS MIPOMEXKY-
TOYHBIM KOHTPOJh NPO(PECCHOHANBHBIX 3HAHWUW B 00JACTU H3ydyaeMOu
JTVCIUTUINHBI, TTOTYYEHHBIX IYyTEM INIAHOMEPHOTO CUCTEMATU3UPOBAHHOTO
M3YUYECHUS PEKOMEHTYEMOW JINTEPATYpPhl, U BHIPAOOTKU MPAKTUUYECKUX HA-
BBIKOB. Takum 00Opa3om, KOHTpOJIbHAasE paboTa HOCUT U OOYy4YarOUIuid, U
KOHTPOJIMPYIOIINN XapaKTep.

K BBIMOSHEHWIO KOHTPOJBHOW pabOTHI CleayeT MpHUCTynaTh, KOT/a
CaMOCTOSTENBHO MPOIAEH BeCh yUeOHBIN Kypc. [Ipexae yem npucTynuTh
K MHUChMEHHOMY H3JIOKEHHUIO CBOErO BapWaHTa KOHTPOJIBHOM paboThI,
CTYJIEHT JOJIKEH CIENaTh 0030p JUTEPATypPhl 10 TEME KOHTPOJIbHON pado-
Thl U OCMBICIIUTh OTOOpaHHYIO MH(OpMaIHio. 3aTeM HEOOXOIUMO COCTa-
BUTH IJIaH KOHTPOJIHHOM PabOTHI, B KOTOPOM OTPaKaeTCsl €€ CTPYKTypa U
ITOCJIE0BATEIIBHOCTD U3JI0KECHUSL.

[Ipu w3ydeHuM nuTEpaTypbl, HEOOXOAMMOUN [Jii HAMUCAHUS KOH-
TPOJILHOM palbOTHI, 11EECO00PA3HO JIeTaTh BBHIUCKH C YKa3aHUEM HUCTOY-
HUKAa ¥ CTpaHMIlbl. DTa uHpOpMaIus OyJIeT UCIOIb30BaHa MPH OKOHYA-
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TeIpHOM odopmiIeHHH paboThl. [locne okoHYaHUs W3yUYeHUS JTUTEPaTypPhl
coOpaHHbIE MaTepHaabl HEOOXOJAMMO CHUCTEMATH3UPOBATH U CTPYMITHUPO-
BaTh 110 BOIIPOCAM IJIaHA KOHTPOJIBHOU pabOTHI.

[lucbkMeHHOE  UWBJIOKEHHE  JOJDKHO  HOCUTh  ONMCATEIbHO-
aHAJTUTUYECKUI xapakTep. B KOHTpoJapHON paboTe KenaTeabHO HaTU4Yue
npumMmepoB. He cienayer yBieKaThCsl CIUIONIHBIM ITUTUPOBAHUEM TEPBOMUC-
TOYHUKOB. JlOMycKaeTcsi UCTOIb30BaHNE B KOHTPOJIBHOM paboTe Tabiuil,
cxeMm, rpaukoB, TuarpamMm M T. JI.

[ToMuMoO JuTEpaTyphl, yKa3aHHON B IMepeyHe padoueil MporpaMMbI
Kypca, CTYJEHT MOXKET MCI0JIb30BaTh MOHOTpaduu, OPOIIIOPHI, CTAThH IO
M3JIaraéMoOMy BOMNPOCY W BKJIIOYATh MX B CIHCOK HCIOJIb3YEMOU JUTEpa-
Typbl. OTpakeHrue B KOHTPOJBHOM paboTe MOCHEAHUX MyOIUKAIUi 10
paccMaTprBaeMoil TeMe OyJeT CBUIETEILCTBOBAThH O BIYMUYHBOW paboTe
CTYyJEHTA.

N3noxeHnrne BceX BOMPOCOB B KOHTPOJIHHOM paboOTe MOKHO OBITH
MOCJIEIOBATEIIbHBIM, B3aUMOCBA3aHHBIM U CTPOTO BBIJIEPAKAHHBIM B COOT-
BETCTBHUM C HA3BAHUSIMU CAMOCTOATENIHLHO BBIJICICHHBIX Pa3JI€ioB, YKa3aH-
HBIX B cojiepkaHuu. M3mokeHne He clielyeT meperpykarh muTaTaMu, 00-
IIEU3BECTHBIMU TOJIOKEHUSIMU, (DOPMYJIaMH, U3J10’)KEHUEM UHCTPYKITHH.

[IpuBOOUMEBIE B TEKCTE 6bIOEPIHCKU U3 NEPEOUCHOYHUKOS IOJKHBI
TOYHO COOTBETCTBOBATh OpurHHaTy. O0s3aTeIbHO Ta€TCs CChIJIKA Ha Tep-
BouCTOYHUK. [Ipu M3nokeHHn maTepuaia HE0OXOAUMO MPABUIBLHO HC-
MOJIB30BATh CHEHUATBHYI0 TEPMHHOJIOTHIO, TPUIAEPKUBATHCS JEIOBOTO
CTWJIA MUChbMA, HE JIOMYCKATh MPOU3BOJILHBIX (HE OOIIEHPUHSTHIX) COKpa-
LIEHUN.

KoHTponpHYI0 paboTy clieyeT BBIIOJIHATh Ha JINCTaX Oeoi Oymaru
cTaHapTHoro pasmepa (210x297 mMm) ¢ ogHol cTopoHbl. CTpaHHIlBl HY-
MEpYyIOTCS apaOCKuMu LuU(pamMu, HOMEpP CTPAHUIIBI CTABUTCS B IIEHTPE
BHU3Y CTPAHMUIIbI.

IlepBol CTpaHUIIEH CUUTAECTCS MUMYIbHbIL JUCH, HO HA HEM HOMED
CTpaHuIlbl He cTaBuTcsA. Ha TuTyapHOM JnucTte (00JI0KKE) KOHTPOJbHOM
paboThl HECOOXOAUMO yKa3aTh (paMHUIIMIO, UMS, OTIYECTBO CTYJAEHTa, HOMED
3a4E€THOU KHUXKH, CIICIHATBHOCTh, KypC, (DaKyIbTEeT, TPyMmy, B KOTOPOH
YUYUTCS CTYJICHT U Ap. (CM. IPUIIOKEHHUE).

CrpaHuilbl HYMEPYIOTCSI, HAUMHAsA CO BTOPOW, HA KOTOPOW IPHUBO-
TUTCS COAEP)KaHUE KOHTPOJBHOM pabOTHl C yKa3aHWEM CTpPaHMUIl Haydaja
pa3zeInos.

Pazaenbl KOHTPOJBHOU pabOTHI TOJDKHBI UMETh TOPSIKOBYIO HyMe-
payuro, 3a UCKIIOUYEHUEM BBEJICHUS U 3aKitoueHus. Pazaen o0o3HavyaeTcs
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OJTHOM ITU(PPOH ¢ TOUKOM, HOMEp MoApa3/iesia COCTOUT U3 ABYX Iudp (eciau
TaKOBbIE MUMEIOTCA), MEPBasi U3 KOTOPBIX SIBJISIETCSI HOMEPOM pasjena, a
BTOpasi — HOMEPOM mojipasjena. B Texcre paboThl Ha CTpaHUIIAX OCTABIIS-
IOTCS noJis CIEAYIOIKUX pa3MepoB: cieBa — 30 mMm, cnpaBa — 10 Mm, cBep-
xy u can3y — 20 mm. Tekct HabGupaercs B pemaktope Microsoft Word,
mpudTomM 14 TyHKTOB JUIsl OCHOBHOTO TEKCTa, Yepe3 MOJTOpa UHTEpBAJIa,
rapautypa «Times New Romany.

KontponbsHas paboTa J0KHA COCTOSITh U3 BBEACHUS, 2-3 pa3feioB,
3aKJIFOYCHUS, CIIUCKA WCTIOJIb30BAHHOM JINTEPATYPHI U MPUWIOKEHUN. B Ha-
yaje KaXJ0ro pasjiesia yKa3bIBaeTcs €ro 3ariiaBue. Pasnen HeoOXoaumMo
HAauYMHATh C HOBOM CTpaHUIlbl. B 3aKiIt0ueHUM paszjiena JeIatoTCsl KpaTKue
BBIBOIBI B 4—5 MPETIOKCHUSX.

Ecnu B pabote umerotcs naensouvle mamepuansvt (CXembl, rpaduk,
IuarpaMmbl), TO OHM 0003HaudalTCs «PUCYHOK»; TOAMUCH TPUBOIUTCS
MO0/ PUCYHKOM. PHCYHKH MOMEIIAIOTCS B COOTBETCTBUU C JIOTUKOM M3JI0-
KEHUS U HyMEPYIOTCS TIOCJIeIOBATEIbHO apaOCKUMU Iu(ppaMu B Tipeenax
KaKJIOTO pasjena (Hampumep, MepBblid PUCYHOK B TIEPBOM pasjene Oyaer
ob6o3HaueH: Pucynok 1.1). Tabmuiibl HyMepyrOTCS TakKe apaOCKuMu 1ud-
paMu B TIpejiesiax pasjena (Hampumep, mepBas Tabiviia BTOPOTo pasjelia
nMeeT oOo3HadeHue: Tabmuma 2.1). 3arogoBoK TaOIHMIIBI JOHKEH OTpa-
XKaThb €€ cojiep:kaHue. Pa3menaercst oH HaJl TaONIMIEH, MUIIETCS C 3arjiaB-
HOM OykBbl. Ecnm mokazarenu TaOmWIbl MMEIOT OJMHAKOBYIO pa3Mep-
HOCTb, TO OHa BHOCUTCSI B 3arOJIOBOK.

OcBelieHre TeMbl KOHTPOJIBHOM PadOThl JOKHO OBITH TOYHBIM,
YETKUM, KOHKPETHBIM M apryMEHTHpOBaHHBIM. [Ipw wucmonp3oBaHuU B
KOHTPOJIBHOM paboTe muTaT, IU(PPOBHIX MaTEPUATIOB, MHCHUHN JAPYTHUX aB-
TOPOB 00s3aTeIbHBI OMOIHOrpad)MUeCKre CCHUIKM Ha TIEPBOMCTOYHHKH.
Ccoinku Ha yumamsl 0GOPMIISIIOT B BUJE CCHIJIOK Ha UCTOYHUK, BKITFOUYCH-
HBIN B CIIUCOK JIUTEPATYphl. BO BHYTPUTEKCTOBBIX CCHUIKAX HA MCTOYHUK,
BKJIFOYEHHBIN B CIIMCOK MCIOJIb30BAHHOW JTUTEPATYPhl, TTOCIIC YIIOMUHAHUS
0 HEM WJIM TIOCJI€ IIUTAThl U3 HETO B KBaJpaTHBIX CKOOKAaX MPOCTABIISIOT
HOMEP, TTOJI KOTOPHIM OH 3HAYUTCA B criMcke. Hampumep: «kak ycTaHOBIIE-
HO B cBoelt padore M.U. MBanosa [6, c. 89], .... Eciiu cchutatorcst Ha He-
CKOJILKO pabOT OJTHOTO aBTOpa WJIM Ha pabOThl HECKOJIBKUX aBTOPOB, TO B
CKOOKaX YKa3bIBalOTCS HOMEpa ATUX PaboOT B COOTBETCTBUHU CO CIIMCKOM,
Hanpumep: Psa aBropos [3,9,16] cuurarot, 4rto ...».

KontponpHass paboTa [O0KHAa OBITh MPAaBWIBHO M aKKypaTHO
opopmiieHa. TekcT muiieTcs YepHWIAMH WM TACTOM YEPHOTro (CHHETO)
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IIBETa, Pa300pUYMBO M YETKO, 0€3 TpaMMATHYECKHX M CTHINCTHUYCCKHUX
ommOoK. PaboTa MokeT OBITh BHIIIOJTHEHA U MAIITHHOIIMCHBIM TEKCTOM.
KonTponpHas paboTa BEIIOIHSAETCS B YUYCHUYSCKON TETpaau MU Ha
auctax popmara A4. O0beM pabOTHI JOKEH COCTABISITL 18—22 cTpaHull
PYKOITMCHOTO TEKCTa WK 15—18 IMCTOB MalIMHOMMMCHOTO TEKCTA.
KontponwsHas pabota Jo/KHA COACpKATh: IUIaH, BBEJACHUE, OCHOB-
HYIO 4aCTh, 3aKJIFOUYEHHUE U CIIMCOK MCIIOJb30BaHHOM JIMTEPATYPHI.
Hanpumep, Tema: Tpyoosvie kongaukmol, nymu u mMemoosvl Ux pas-

PEeULEHUA
Cooepoicanue
Beeoenue 3
1. Ilonamue u cmpykxmypHbvie s1emenmol KOHGIUKmMa 5
1.1. Xapakxmepucmuxa u 6u0bi KOHDAUKMOE 7
2 Xapaxmepucmuxa mpy008020 KOHDIUKMA 9
2.1. Cybvexmul u ¢hyHKyuu mpyoosvix KOHGIUKMOS 11
2.2. Memoowl paspeuierusi mpyoosvix KOHGIUKMOE 15
2.3. Xapaxmepucmuxa mpyoosvix KoHaukmos 6 PO u Kemeposckoii oonacmu 18
3axnouenue 21
Crosapb mepmuHos 22
Cnucok numepamypol 24

Bo BBeneHuu aBTOpYy KOHTPOJBHON pabOThI HEOOXOAUMO OOOCHO-
BaTb aKMyalbHOCMb Pa3padaThIBA€MOW TEMbI C TOYKHU 3pEHHUS MpoOeM
M3ydaeMOl JUCHHUIUIMHEL. JIOJDKHBI OBITH CPOPMYIHPOBAHBI yeu U 3a0d-
yy paboTel. llenp W 3amaum MOJDKHBI OBITH OMNpENEIeHB B KOHKPETHBIX
bopMyIHpPOBKaX U OTHOCUTHCS K COAEPIKAHUIO KOHTPOJIBHOM paboThI, a HE
K o0IIMM mpobiieMaM B paMKax MOCTaBJICHHOW TeMbl. DTO O3HAYaeT, 4TO
3a/1aud JIOJDKEH OYyJIET PEIIUTh CaM CTYJIEHT B MIPOLIECCE BHITIOJHEHUS KOH-
TPOJIbHOM paboThl. DOPMYIHPOBKA 1EJIA MOXKET BKJIIOUUTH B CE0ST TEPMHU-
HBI: OMNpPEACNINTh, UCCIE0BaTh, 00OCHOBATh, MOKAa3aTh M T.MI. TaKke BO
BBEJICHUU HEOOXOJIMMO yKa3aTh METOIOJOTHIO BBIMOJHEHUSI PabOTHI, Me-
TOABI U CIOCOOBI pelieHus cPopMyTUPOBAHHBIX 3adad. B pabore Moryr
WCIIOJIb30BaThCs JIIOOBIE METOJbl HAyYHBIX HCCIICIOBAHHUI: SKOHOMMYE-
CKHE, aHAJTUTUYECKHE, CTATUCTUYECKOW 00paboTku nHopMaIuu, rpadu-
YEeCKHe, CHCTEMHOTO aHaJIN3a, CUICTEMHOTO ToaxoAa u apyrue. Kpome To-
ro, CJIEAyeT COCTaBUTH CJIOBAPh OCHOBHBIX TEPMHUHOB, YIOTPEOJISIEMBIX
BaMH B KOHTPOJIbHOM padoTe.

OCHOBHAsI 4acTb B6bINOJHAEMCS HA OCHOBE U3VUEHUS JIUmepamypol
yueoHo-Hayunoeo xapaxmepa (y4eOHHKHU, ydeOHBbIE TTOCOOUsI, CIIeIHaIb-
Hble, TpodecCHoHaIbHBIE TEPUOJNYECKUE W3JaHUSA, HOPMATHUBHO-
MIPaBOBbBIC aKTHI U T.J.) U MpeJIoaraeTcs 0oyuee riryookoe u3ydeHue Teo-
PETUYECKNX OCHOB MO BBIOpaHHOW Teme. HeoOxomumMo cucteMaTtusupo-
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BaTh U OIKCAaTh OCHOBHBIC HAy4YHBIC B3IJISABI MO BHIOpAHHOW Teme. JTa
4acTh KOHTPOJIbHOM PabOThI MOKET COJIepKaTh UCTOPHUIO Borpoca. XKerna-
TEIBLHO pa3OMBaTh ATy YacTh Ha moapasjaenbl. [lo Tekcty obszamenbHbi
CCHLIKU HA UCMOYHUKU aumepamypul. [Ipu HamMcaHWU OCHOBHOM 4YacTu
KOHTPOJILHON paOOThI TOJDKHO OBITH MCIOJIB30BAHO HE MEHEe 5 MCTOYHH-
KOB JINTEPATYPHI.

B xoHTposibHOM paboTe 00s13aTebHO JOJDKHA MPUCYTCTBOBATH MPaK-
TUYECKasi 4acTh. B ATOM 4acTW CTYJEHT MPUBOAMUT MPUMEP KOHKPETHOTO
KOH(IMKTA OT €ro Hayaja J0 3aBepIiieHus. B mpuBeneHHOM npUMepe CTy-
JEHT JOJDKEH BBIJICTUTh CTPYKTYPHBIE 3JIEMEHThI KOH(MIUKTA: OOBEKT
KOH(IUKTA (€CIM OH €CTh), IpeaAMeT KOH(PINKTA, CyObEKThl (OCHOBHBIC U
BTOPOCTETICHHBIE YYAaCTHUKH) KOH(IMKTA, WHIMACHT, KOH(QJIMKTHAS CHU-
Tyalus, Wid KOH(QJIUKTOTCHBI, a TAK)XE CIICYyEeT BBIJACIUTh TPAHUIIBI KOH-
¢buKkTa, TOCIEACTBUS M BO3MOXKHBIE CITIOCOOBI pereHust mpobiieMbl. B ka-
YECTBE MCTOYHUKOB JJI MPUMEPOB MOTYT HUCIOJIb30BATHCS CIOXKETHI KH-
HO(UIBMOB, JINTEPATYPHBIX MPOU3BEACHUH, KYPHAJIOB U Ta3€T, UCTOPHUYE-
CKHE CIOXKEThI M peaJIbHbIC KU3HEHHBIC CUTYaIlUH.

lIpeomem konpruxkma — OOBEKTUBHO CYIIECTBYIOIIAS WJIM MBICIIH-
Mas TipobJieMa, ciry’kaias IpUIMHON pa3nopa MEXIy CTOPOHaAMU; IPOTH-
BOpEYHEe, KOTOPOE MPOTUBOOOPCTBYIOMINE CTOPOHBI MBITAIOTCS Pa3PEIITUTh.

Kaxmas 13 CTOpOH 3aWHTEpecOoBaHa B pa3pelieHUH MPOOJEMbI B
CBOIO T0JIb3Y. [IpenmeT KoH(IUKTA — ATO ¥ €CTh TO OCHOBHOE MPOTUBOPE-
que, U3-3a KOTOPOTO M pajia pa3pelieHus: KOTOPOro CyObEKThl BCTYMHAIOT B
MPOTHUBOOOPCTBO. ITO MOTYT OBITh BJIACTHBIE OTHOIIIEHUS, JKEJIaHHE 00J1a-
7aTh TEMHU WM WHBIMH LIEHHOCTSMH, CTPEMJICHUE K MEPBEHCTBY WUJIU CO-
BMECTUMOCTH.

[Touck myTeit pasperieHns KOHMINKTA, KaK MPaBUII0, HAYMHAETCS C
ompeieNIeHUs €ro MpeaMeTa, U caenaTh 3TO 3a4acTyro Henerko. Konduukr
MOKET UMETh OCHOBHOM TIPEAMET, PACCHITIAIOIINICS HA YaCTHBIC MpeIMe-
Thl. [Ipumepamu Takux KOH(IMKTOB, C MHOKECTBOM MPUYUH, MOTYT CIIy-
KUTh CEMEMHBIC HEYPSIUIIBI UIH MEXHAIIMOHATIBLHbBIE KOH(DIUKTHI.

Obvexm Kon@aukma — KOHKpPETHas MaTepualibHas WIM TyXOBHAas
IIEHHOCTh, K 00JaaHUIO0 WU TI0JIb30BAHUIO KOTOPOM CTPEMSATCS BCE TIPO-
TUBOOOPCTBYIOIINE CTOPOHBI KOH(IUKTA.

OOBEKTOM KOH(MIUKTA MOXKET OBIThH JII0O0W 3JIEMEHT MaTEepUaIbLHOTO
MHpa M COIMAJILHON pealbHOCTU, CIIOCOOHBIN CIYKUTh MPEIMETOM JIMY-
HBIX, TPYIIIOBBIX, OOIIECTBEHHBIX U WHBIX MPUTA3aHUN (YEPHOMOPCKUU
(0T, YacTh TEPPUTOPHUU CTPAHBI, KOJIBIIO, JIIOOOBH JEBYIIKH, ABTOPUTET U
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T.1.). HOT/1a KOH(MIUKT MOXKET U HE MMETh BUAUMOI0 00BEKTa (JT0KHOTO
KOH(JIMKTA).

Cybvexm koughaukma — KOH(PIMKTHAS JTHIHOCTH, CLIOCOOHAS CIIPO-
BOIIMPOBATh KOH(JIUKT, a T.K. SIBHO WJIM HESIBHO MOJICPKUBAIOIINE KOH-
(GAMKTYIOIIHX.

B kadecTBe CyOBEKTOB MOTYT BBICTYIIATh OT/JEIbHBIC JINIIA, TPYIIIIHI,
rocyJapcTBa, OpraHu3amnui. Bcex y4acTHUKOB KOH(JIMKTa MOXKHO pasjie-
JUTh Ha JIBE TPYIIbI: OCHOBHBIC YYAaCTHUKHU (SBHBIC) U BTOPOCTCIICHHBIC
(HEsIBHBIE).

K BTOpOCTENEeHHBIM y4aCTHUKAM OTHOCSTCS TOJICTPEKaTENH, MOCco0-
HUKH, OPTaHU3aTOPhI, TOCPETHUKHU U CyaAbH. X pONH SBIISIIOTCS DTTU30/I1-
YECKUMHU.

Iloocmpexamens - 3TO NUIO, OPraHU3alMS WM TOCYJapCTBO, MO/I-
TaJKUBAIOIIEE IPYTOr0 YYaCTHHUKA K KOH(IIUKTY.

Ilocobnuk — nu10, COAEUCTBYIOIEE KOH(PIUKTY COBETAMU, TEXHUYE-
CKOM TTOMOIIIBIO U IPYTUMH CTIOCOOaMHU.

[Ipu rpynmnoBsIX KOHMIUKTAX, OCOOCHHO KOT/Ia B HUX Y4acTBYeT He-
onpeeNEéHHbIA KPyT JIUII, TOJIMA, MHOTHE TTPUCYTCTBYIOIINE JUIla (DAKTH-
YECKH BBICTYIAIOT KaK MOCOOHUKA OCHOBHBIX YYaCTHUKOB — IMPOTHUBOOOP-
CTBYIOIIHUX CTOPOH. KTO-TO BBIKpUKHMBAET JIO3YHTH, APYTHE YTPOKAIOIIE
pa3MaxuBalOT pyKaMmH, MaJKaMH U OpocCarOT KaMHH, MOJAIOT pa3IuvHbIC
COBETHL.

Opeanuzamopel — nUlA, TUIAHUPYIOMIUE KOH(MIUKT, HaMEYaroIue
€ro pa3BUTHE, TIPEAYyCMATPHUBAIOIINE PA3IMYHBIC IMyTH 00ECIICUCHUs U OX-
paHbl YYaCTHUKOB.

IlocpeOdnux — OHU TBITAIOTCSA HE MPOCTO Pa3zoopaThCs B 0OCTOATEIb-
CTBaX MPOUCXOJSIIETO (YTO JENal0T W CYJbH), HO MPEJOTBPATUTh, OCTa-
HOBUTH, pa3pemnTh KOHMIUKT. Kak mpaBuiio, 3T0 CTPOTro HEUTpaabHbIE
JUI1A, TIOMOTaloNIe KOHMIUKTYIOIIMM CTOPOHAM B JIOCTHKEHUM COTJIacHs
C ITIOMOIIBIO TTIEPETOBOPOB.

UHyuoenm — cutyaTuBHAs TPOBOKAIMS KOH(JIMKTA, BO3HUKIIAS B
pe3yibTaTe CTeUeHUs] OOCTOSATENbCTB W SBUBIIAACS TOBOJOM JIJIsi KOH-
¢baukTa.

NHIMAEHT MOXET 3apOJIUTHCS KaK 10 MHUIIMATUBE OINIMOHEHTOB, TaK
¥ HE3aBHUCHMMO OT BOJIM W >KEJIaHUS, BCIEJICTBHE MO0 OOBEKTUBHBIX 00-
CTOSITEILCTB, JINOO CAYyYalHOCTH. AHAJIOTUYHO U KOH(MJIUKTHBIC CUTYyaI[uU
MOTYT BO3HHMKATh JIUOO MO WHHUIIMATUBE OIIOHEHTOB, JUOO OOBEKTHUBHO,
HE3aBHUCHUMO OT UX BOJIM U JKEJIaHU.
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Kongruxmnas cumyayuss — 3570 HAKOMUBIIHUECS POTUBOPEUHS, CBSI-
3aHHBIE C JEATEIIBHOCTHIO CYOBEKTOB COLMAIBLHOTO B3aUMOJICUCTBUS WIIU
OpraHU3aluy U CO3/Ial0IIUE MOYBY JUISl PEATLHOIO MPOTUBOOOPCTBA MEXK-
1Ty HUMU.

KoHndnukTHas cuTyarusi BOZHHKAeT paHbIle WHIMACHTAa U MOXET
CyLIECTBOBATh OYEHb JIOJTO MOKA HE MOSIBUTCA WHIUJICHT, TO €CTh ITPOBO-
KaIis KOH(MIINKTA.

I panuyvt xongrukma — Ilpocmpancmeenuvie eparuybl OOBIYHO OII-
PEIESIOTCS TePPUTOPHUEH, HA KOTOPOH MPOHMCXOAUT KOHGMIUKT. YETKOE
ompejiefieHne MPOCTPAHCTBEHHBIX T'PaHUIl KOH(MIWKTA Ba)XHO, TJIABHOM
00pa3oM, B MEXKIyHAPOAHBIX KOH(IMKTAX, 9TO TECHO CBS3aHO C MpoOJe-
MOHM y4acTHUKOB KOH(pJIMKTA. B Hamiel HemaBHeW MCTOPUU MO00HAS 3a-
Ja4a BO3HUKAJIa HEOJJTHOKPATHO B XOJI€ MEKXHAIIMOHAJIBHBIX KOH(MIUKTOB B
Haropuom Kapabaxe, IlpunnectpoBbe, Tamkukucrane, CeB. KaBkaze u
Ipyrux pernoHax. ['ne cimemoBano ObI YETKO OMPEACTUTh TEPPUTOPHUAITH-
HbIE TPAHUIIBI 30HBI KOH(JIMKTA JJIsT OCYIIECTBIICHUS IPEBEHTUBHBIX MEP.

Bpemennvie epanuyst 00yCIaBIUBAIOT MPOJOIKUTEIBHOCTh KOH-
¢aukra. Ero Hayano u koneu. OT TOro, CYMTaTh JU KOH(PIUKT HAYaBIITUM-
Cs, TPOJOJDKAIOMIMMCS WIIA YK€ 3aKOHUYMBIIUMCS 3aBHUCUT B YACTHOCTH,
FOPUIAYECKAs OICHKA JEUCTBUM €T0 YYACTHUKOB B TOT WJIM HHOM MOMEHT
BPEMCHU.

Buympucucmemmuvle — Kaxapiii KOHGIUKT MPOUCXOIUT B OIpee-
JNEHHOM cucTeMe (CeMbs, TpyIIa, TOCyI1apCTBO, MEXIYHAPOIHOE COOOIIIE-
cTBO). KoH(IUKT Mex Ty CTOpOHAMU, BXOASIIIMMHU B OJHY CUCTEMY, MOXKET
ObITh TTyOOKMM, OOIIMPHBIM WM YaCTHBIM, OTpaHUuYeHHbIM. Ompenere-
HUE BHYTPUCHCTEMHBIX T'PaHUIl KOH(MIUKTA TECHO CBSI3aHO C YETKUM BBI-
JeJ€HUEeM KOH(MDJIUKTYIOIIMX CTOPOH M3 BCEro Kpyra €ro y4acCTHUKOB.
KpoMe HemocpeAaCTBEHHO NPOTUBOOOPCTBYIOIMIUX CTOPOH Y4YaCTHUKAMU
KOH(JIMKTA MOTYT OBITh TTOACTPEKATETN MOCOOHUKH, OPTaHU3aTOPHI, a TaK
XK€ TPETEUCKUE CyJbH, COBETHUKU. CTOPOHHUKN U MPOTUBHUKU TEX WU
WHBIX JIUI, KOHQIUKTYIOMMUX MEXIy coOoi. Bee st numa (opranuzaium)
— BJIEMEHTHI CUCTeMBbl. [ paHuIlbl KOHGIUKTA B CUCTEME 3aBUCIT, TaKUM
00pa3oM, OT TOTO, HACKOJIBKO IIMPOK KPYT B HETO BOBJICUEHHBIX YUYACTHU-
KOB. 3HaHUE BHYTPHUCUCTEMHBIX TPaHUIl KOH(IUKTA HY>KHO JIJI1 BO3JIEHCT-
BUSI HA MPOUCXOJAIINE IPOLECCH, B YACTHOCTH, IS IPEIOTBPALICHUS
pa3pyIIEHNUS] CUCTEMBI B LIETIOM.

Kongnuxmoeenwvr — 310 cnopa, 1eHCTBUS Ui 0€3A€HCTBUSI, KOTOPHIE
MOTYT IIPUBECTH K KOH(PJIUKTY.
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Hanpuwmep, «Ha nasouke 6 napke cuoum KOMIAHUS MOJIOObIX JIH00ell
8 noosvinusuiem cocmosaruu. Mumo npoxooum oesyuika. Et écied 0oHo-
camesi Henpusamuvle gvipadicenus.. OHa, 00epHY8UUCH, HA36ANA NApPHell
«Haxanamuy. Te, 6 c6010 ouepedb, BCNLIXHYIU, U OOUH U3 HUX NOULEN PA3-
oupamucs ¢ 0e8yuiKou. /le8yuika okazanace Macmepom cnopma no 031000,
U MOJIOOOMY 4eNlo8eK) NPUULIOCH MY20. 3a He2o peuuiu 6CIMynumscs 0cC-
ManbHble YleHbl KOMIAHUU, 0OHAKO NOOOCNEBUULl OMP0 MUTUYUU NOMO2
oegyuike u3DasumvbCs 0Om HA30UIUBLIX NPUCTNABAI.

KoHGIUKTOTeHBI — HENPHUATHBIC BRIPAKCHUS IMapHEH, CI0Ba JIEBYIII-
KU «HaXaJlbD», pa300pKa MOJIOAOTO YeJIOBEKa, PEaKIHs JACBYIITKH Ha YIPO-

3y.

CTouT 3amOMHUTBH, YTO Yallle BCETO KOH(IMKTHI C MOMOIIBIO KOH-
(IMKTOreHOB BO3HUKAIOT TOMUMO BOJIM U KEJIAHUS JIFOJICH, CIIOHTAHHO U
HEOXKHUJAHHO. DTO MOTYT OBITh OBITOBBICE M CEMEHHBbIE KOH(IUKTHI, B
TpaHcropTe U T.1. KOH(GIMKTHI, BO3HUKAIOIINE Ha OCHOBE KOH(IUKTOTE-
HOB HE UMEIOT KOH(JIMKTHBIX CUTYyaIlMil U UHIIU/ICHTA.

Hanpumep, «B ronnexmuse pabomarom mpu cneyuaiucma 0OuHa-
K06020 ypoeHus kearugurayuu. Oceobodicoaemcs 00NHCHOCMb HAYAILHUKA
omoena u 6ce mpoe npemeHoyrom Ha Heé. Medcdy Humu HauuHaemcs
ocmpoe conepuuiecmso, unumpueu, cniemuu. Koantekmue pazoenuncs Ha
mpu cpynnviy.

OOBEKT — JOKHOCTh HaYaIbHUKA OT/IeA.

[IpeameT — cTpeMIIeHHE KaXXJI0T0 3aHATh JOJKHOCTh HayadbHHUKA.

KoHdnukTHas cutyanusi — OTCYTCTBUE CHCTEMbI TTOATOTOBKH U TIPO-
JIBIKCHUHM KaJpOB B OopraHu3anuu. Ecim Obl CyliecTBOBaja MpoIeaypa
OYEPETHOCTH 3aHATHUS OCBOOOJMBIIMXCS JOJDKHOCTEH (K3 KaJpOBOTO pe-
3epBa), COCTaBIICHHAS €IIE MPH aTTECTAMK PAOOTHUKOB, TO HE BO3HHUKIIO
OBl MPOTHUBOPEYHUS MEXKIY KOHKYPEHTaMHU, TaK KaK KaKJbId Obl 3HAJI KTO
13 TPEX MO OUepeu 3aHUMAET OCBOOOTUBIIIYIOCS JOIKHOCTD.

WHIMACHT — cTeYeHHue OOCTOSTEILCTB, BBHIPA3HBIIEECS B OCBOOOX-
JICHUU JOJDKHOCTU Y HAJIMYUU TPEX MPETEHICHTOB.

['panuiibl KOHGIUKTA — BHYTPUCUCTEMHBIE, TaK KaK KOH(JIHUKT MPo-
HCXOJIUT B KOJUUICKTUBE OPraHU3aIMU U YYaCTHUKAMU SIBISIOTCS COTPY/I-
HUKU 3TOW OpPTaHU3aLUHU.

CyOBeKThl — OCHOBHBIE — 3TO TPH MPETEHACHTA, BTOPOCTETICHHBIC —
KOJIJICKTUB, 3aHSIBIITUN Ty WA UHYIO CTOPOHY.

KoH(IUKTOreHOB B CUTyallUM HET.
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B 3akmrouenue paboThl HEOOXOIUMO OTPa3UTh OCHOBHBIEC TMOJIOXKE-
HUS B OOIIME BBIBOJBI, a TaKyKe OBUIN JIM PEIICHBI MOCTaBICHHBIC CTYICH-
TOM B Hadaje paOdOThI 3a7aUHu.

CrtonT 3aIOMHHTB, YTO CTPAHMIIA, COJIepIKaIas IIaH PadOThI U MPH-
JO0KEHUS K paboTe He HymepyroTcs. Bee ykazaHHbIC B I1aHE MYHKTHI 00S-
3aTEIBHO JOJDKHBI OBITh BBIJICIICHBI B TEKCTE.

Cnucok UCIOIb30BaHHOM JIUTEPATyPhl IPUBOJIUTCS MOCTE 3aKITHOUe-
Hus1. OnucaHde UCTOYHHUKOB, BKIIIOUCHHBIX B CITMCOK MCITOJI30BAHHOM JIH-
TepaTypPhl, BHIIOIHAETCS B COOTBETCTBUH C CYMIECTBYIOIMIMMHU OHMOIHMOTpa-
(bryecKkuMU TIpaBUIIaMH.

B cnmcok ucmosib30BaHHOW JUTEpaTyphl BKIIOYAIOTCS T€ OHOIMO-
rpadUIeCKre NCTOYHUKH, HAa KOTOPBIX 0a3upyeTCs M3JI0KEHHE OCHOBHBIX
MTOJI0KEHUN TeMbl. JIuTepaTypHble HCTOYHHKH PACIIOIaraloTCs B CICAYIO-
IIIEM TOPSIIKE: HOPMATHUBHO-TIPABOBBIC aKTHI MO CTEIEHH BaXKHOCTH, APY-
I'Ue NCTOYHUKH B alipaBuTHOM mopsake. Hymepanms mpousBoauTcs apad-
ckumu 1udpamu. Hymeparys Bceit HCTIOJIB30BaHHOM JIUTEPATYPHI JODKHA
OBITH CILTOIIHOM — OT TIEPBOTO J0 MOCIAEAHETO NCTOYHHUKA.

Hanpumep,

1. Anyynos, A. A.  Kouchauxkmonocusi :  yue6. ons  6yz08 /
A. A. Anyynos, A. U. [llununos. — CI16. : Ilumep, 2007. — 496 c.

2. Anyynos, A. A. Konpauxmonoaus 6 cxemax u KOMMeHMAPUsIX:
yueb. nocooue /A.A. Auyynos, C.B. baknanosckuii. — CI16. : 2006. — 288 c.

3. I'puwuna, H. B. Ilcuxonoeus xonpauxma / H. B. I puwuna. —
CI16. : Ilumep, 2006. — 464 c.

4. Bonxos, b.C. Konghnukmonoeus: yueb. nocooue /b.C. Bonkos,
H.B. Bonxosa. — M. : Akademuueckuui IIpoexm. Anoma Mamep, 2006. —
384 c.

5. bopooxun, @. M. Buumanue — xouchaukm! / ®@.M. Bopooxun,
H. M. Kopsk. — Hosocubupcxk : Hayka, 1989. — 189 c.

[Tocne 3akiroYeHHsT CIEIYyET COCTABUTH CIOBAph HAMOOJIEE YacTo
yHnoTpeOsieMbIX B KOHTPOJIBHON paboTe TEPMUHOB, HAIIPUMEP: KOH(DIIUKT,
00BEKT KOH(DIUKTA, MpeaAMEeT KOHMIUKTA, KOHMIUKTHAS CUTYyaIus, UHIIU-
JIEHT, TPUYUHBI KOHPIUKTA, TPYA0BOM KOH(IHKT U T.1.

B koHIle KOHTPOJIBHOW pabOThI CTYJEHT CTABUT JIMUYHYIO MOJIUCH U
naTy 3aBepiieHus padoThel. ClaeayeT OCTaBUTh 1—2 CTpaHMITLI ISl PEIEH-
3UU MPENOAABATES.

Ha tutynbHOM nHcTe (00J10KKE) KOHTPOJIBHOW pabOThl HEOOXOAUMO
yKa3aTh (paMUIUI0, UM, OTYECTBO CTYyJACHTa, HOMEpP 3a4€THOW KHUKKH,
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CHENUATBHOCTD, KypC, (aKyJIbTeT, TPYIIyY, B KOTOPOM YUUTCS CTYJICHT U
1p. (CM. IPUIIOKEHHUE).

KontponbsHas paboTa BBIMOJHSETCS U BBICBUIACTCS IJISI PELICH3UPO-
BaHMS /IO BBI30Ba CTyJeHTa Ha ceccuro. CpOKM BBITIOTHEHUS MUChbMEHHOMN
KOHTPOJIbHOW paboThl OmpeiesieHbl YYeOHBIM IUIAHOM W JIOJIKHBI CTPOTO
coOJr01aThCsl.

Ecnu paborta He 3auTeHa, CTYJIEHT 00513aH €€ NepejienaTh ¢ YYEeTOM
3amMedaHui mnpernogaBarens. Hampanss paboTy Ha MOBTOPHOE PEIICH3HU-
pOBaHUE, CIEAYET MPUIOKUTh K HEH TEKCT He3a4TEeHHOW paOOThI CO BCEMU
3aMEYaHUSIMHU MPETIOaBaTEeIIA.

KoHTposibHBIE paOOThI, BBIMOJHEHHBIE 06€3 COOJIIOACHUS MPUBEICH-
HOTO YKa3aHWM, HE PEIEH3UPYIOTCA U K 3a4eTy He mpUHUMaroTcs. M3me-
HEHHUE TEMBI JIONYCTUMO TOJBKO MO COTJIACOBAHMIO C MpenojaBaTeaeM-
PEIIEH3EHTOM.

Ilomuute! Ha ceccuto CTyA€HT TOJDKEH SBUTHCA C YK€ MPOBEPEH-
HOM KOHTPOJIbHOM pabOTOM ¢ pereH3uel mpemnoaBaTes.

CTyaeHT BBINOJHSAET OJUH BapHaHT KOHTPOJbHOW paboTel. Homep
BapuaHTa, MOJJICKAIINNA BBITTOJTHEHUIO, OTMPENEeTCS B 3aBUCUMOCTH OT
nepBoi OyKBBI (DAMUIIMH CTYIEHTa (CM. 110 IPUBEICHHON HUKE TAOIHIIE).

BapuaHTbl KOHTPOJIBHBIX padoT

[TepBas OykBa [TepBas OykBa
damunuu cty- | Homep Bapuanta | ¢amunuu cty- | Homep Bapuanrta
JeHTa JIeHTa

A 1 I1 15
b 2 P 16
B 3 C 17
) 4 T 18
)| 5 Y 19
E 6 O 20
XK 7 X 21
3 8 I 22
4 9 4 23
K 10 1 24
JI 11 1] 25
M 12 C) 26
H 13 |10) 27
O 14 A 28
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Bapuanr 1
Jlnarsoctuka pa3BuTHs KOH(GIUKTA U BAPUAHTOB €r0 pa3pelieHus

Bapuanr 2
MexandHOCTHBIE KOH(MIUKTHI: BO3MOXHOCTH ONTUMH3AINH

Bapuanr 3
DBoJIOIMS HAy4YHBIX BO33peHui Ha KoH(ukT (Kondyuwuii, [1naTow,
['epaxnut, Apuctotens, ['00c u T. 1.)

Bapuanrt 4
OcobeHHOCTH pabOThl PYKOBOJIUTENS MO MPO(PUIAKTUKE U PETYIIH-
pOBaHUIO KOH(DIUKTOB B OpraHU3aIIH

Bapuanr 5
KondnukT kak conuanbHbiii G€HOMEH OOIECTBEHHOM KU3HU

Bapuanr 6
VYrpasnenue KOHGIUKTOM B OpraHU3AIMK: TAbl U COJEpKaHUE

Bapuaur 7
Opra"u3aioHHbIe KOHPIUKTHI: CYIITHOCTh U IPUYUHBI

Bapuant 8
W cTOYHUKY ¥ IPUYUHBI BOSHUKHOBEHUS COIUATIbHBIX KOH()IUKTOB

Bapuant 9
BayTpunngHOCTHBIE KOH(IUKTHI: CYIIHOCTh, MPUYHHBI, MOCIEIACT-
BUS

Bapuant 10
[IpyyuHbl BO3HUKHOBEHHMS, THUIOJOTHS M CTPYKTypa TPYIIIOBBIX
KOH(JIUKTOB
Bapuanr 11
[TeperoBopbl Kak METO pa3peIeHUs] KOH(DIUKTHBIX CUTYAIIHM

Bapuanr 12
CtpykTypa u AuHAMUKa KOH(IUKTA
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Bapuant 13
Crtpareruu v TaKTUKH MMOBEJACHUS B KOH(IUKTE

Bapuanr 14
[Iporienypa yperynupoBaHusi KOH(OIUKTA UHTEPECOB B CUCTEME TO-
CyJapCTBEHHON U MYHHITUTIAIbHOU CITYKOBI

Bapuanr 15
KoH(pIMKT MHTEPECOB B CUCTEME TOCYJAPCTBEHHOM M MYHUITUTIAIb-
HOM CITy OBl

Bapuanr 16
MexrpyrmmnoBbie KOHGIUKTHI

Bapuant 17
CopepskaHue 3TamoB IMEPEroBOPHOrO Mpolecca MpPU yperyaupoBa-
HUU KOH(JIMKTA

Bapuanr 18
CoruanapbHOE€ TAPTHEPCTBO — HOBBIH IMOAXOJ B YNpPaBICHWHW KOH-
(bauKTaMH

Bapuant 19
NHHOBaImoHHBIE KOH(MIUKTHI: CYIIHOCTh, MPUYUHBI U MYTH pelie-
HUSI

Bapuant 20
TpynoBbie KOH(PIUKTHI, MyTH U METOJIBI UX Pa3peIICHUS

Bapuanr 21
Ponw mocpennudecTBa B pazpenieHnu KOHQIUKTHBIX CUTYyaIui

Bapuanr 22
Kondnukte! agantanyu pabOTHHUKOB B KOJJICKTUBE

Bapuant 23
Kpurepun OIEHKM PYyKOBOIUTEIEM YPOBHS KOH(IMKTHOCTH Yy pa-
OOTHHUKOB
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Bapuanr 24
Kpurtnka 1 sMormoHagbHas CTOpoHa KOHGIUKTa

Bapuanr 25
Oco06eHHOCTH KOH(PJIMKTOB TIO «I10 BEPTUKAIIH

Bapuanr 26
TexHomorus npeaynpexacHns KOHGIUKTOB B OpraHu3aIiuu

Bapuant 27
Ponw nndopmanuu npu BOSHUKHOBEHUHU U pa3penieHnd KOHPIMKTOB

Bapuant 28
[TyTu npeononeHus KOHGIUKTOB B CTPECCOB

4. Bonpoch! AJ151 NOATOTOBKH K 3K3aMeHY

1. UcToprdueckrie aclieKThl pa3BUTUSA HAYKU O KOH(PIUKTaX.

2.Tlonstne xoH(pIUKTOTeHA, BUAL KOoH(MIUKTOTeHOB. [IpaBuma Oec-
KOH(JIMKTHOTO OOIICHHUSI.

3. 'panuiiel koHIUKTA. JIaTeHTHAs cTaaus KOH(IUKTA.

4. PackpoiTe U OXapaKTEPU3YUTE OCHOBHBIE CTPYKTYPHBIE AJIEMEHTHI
KOH(JIUKTA.

5. Knaccudukauym OCHOBHBIX MPUYHUH KOH(IUKTA.

6. [Ipuumnbl KoHMIUKTOB TI0 AHITynoBy u lllununo.y.

7. Junamuka koH(umkTa. OCHOBHBIE (DOPMBI MPOSBICHUS KOH(IIHUK-
Ta.

8. ®opMyibl pa3BuTus KOHMIUKTA. [IprMepbl KOH(PIMKTOB Ha KaX-
nyro popmyimy.

9. Tunosnorust KOH(PIUKTOB.

10.OcHoBHBIE PYHKIIUU KOHPIUKTA.

11. BHyTpUIMYHOCTHBIN KOHGIUKT, €ro 0coOeHHOCTH. Mephl mpo-
(uIaKTUKH.

12.CriocoObI pa3penieHus: BHyTPUIMYHOCTHOTO KOH(IUKTA.

13. MeXTuYHOCTHBIM KOH(IUKT: TPUYUHBI, (POPMBI pazperiieHus,
MepbI MPO(PUITAKTHKH.

14. Knaccudukaiys MEXJIMYHOCTHBIX KOH(MIUKTOB.

15.'pynimoBeie ¥ MEXTPYIIOBbIe KOHMIUKTE. BO3MOXKHOCTH pery-
JIMPOBAHUS.

16. TpynoBbie KOHPIUKTHI, TIPUUYUHBI, (DOPMBI U ITYTU PA3PEIICHHUS.
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17. MuHOBaImoHHbIEe KOH(MIUKTHI: MPUYHUHBI, 0COOEHHOCTH TIPOSBIIE-
HUSI, CIOCOOBI MPEIOTBPAILICHUS.

18.Ctparerun u TaKTUKH MOBEACHUS B KOH(IIUKTE.

19. I1pyuuuHbl 1 0COOEHHOCTH KOH(IMKTOB «I10 BEPTUKAIIN.

20.IIpenynpexaenre KOHPIMKTOB MEXIY PYKOBOJUTENIEM U TIOI4YH-
HEHHBIM.

21.Pa3penienne KOHPIUKTOB «IIO BEPTUKATIN.

22.PekOMeHJalMy PYKOBOAUTEIIO U MMOJUUHEHHOMY 10 B3aUMOJEH-
CTBHIO B KOH(JIUKTE.

23.CopaepxaHne mporiecca ypaBiIeHHS KOHPIUKTOM.

24. AnropuT™M AEATENBHOCTH PYKOBOJUTEINS IO YIIPABJICHHUID KOH-
(bauKTOM.

25.Tumnbpl KOHQIUKTHBIX JIMYHOCTEN, UX OCOOEHHOCTH TTOBEICHMUSI.

26.001mast XxapakTepUCTHKa MEPEeroOBOPOB: CYIIHOCTh, BUIBI, (PYHK-
105128

27.lnHaMuKa ¥ TEXHOJIOTHS IEPErOBOPHOTO MpoIIEcca.

28.KoHGAUKT MHTEPECOB B CHUCTEME TOCYIapCTBEHHOW M MYHUIIU-
MaJbHOMN CITY>KOBI.

29.IIponenypa yperyaupoBanus KOH(PJIMKTa HHTEPECOB HA TOCYyAap-
CTBCHHOM U MYHMIITUTIAJILHOM CITyXKOe€.

30.IIpumep KOH(IMKTA MHTEPECOB M ANTOPUTM JCHCTBHI IIO €r0
YPEryJUPOBAHUIO.

31.OxoHOMUYECKHI KOH(MDIUKT: NMPUYUHBI, (POPMBI TIPOSBIICHUS, T10-
CJIEICTBUSI.

32.Tlonutudecknii KOHPIUKT: TPUIUHBI, (HOPMBI MPOSBICHUS, TO-
CIECTBUSI.

33.PecypcHbIit KOHGIUKT: TPUIUHBI, 0COOCHHOCTH Pa3peIICHUS.

34.Cnoco0bl ¥ preMbl BO3JCHCTBHS Ha apTHEPA.

35.1IpaBuna KOHCTPYKTUBHOW KPUTHUKHU MO OTHOIIEHUIO K PYKOBOIU-
TEeJ0, NOJYMHEHHOMY U KOJLJIETE.

36.Bubl KpUTHKH.
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5. YueOHO-MeTOAMUYEeCKOEe 1 MH(POPMALIMOHHOE O0ecnevyeHue auc-
NUIIMHBI «OCHOBBI KOH(PJIUKTOJIOT N

5.1. OcHoBHas JMTEpaTypa

1 Aunymos, A. 1.  Kondmauktomorust :  yde6. aus  By30B /
A. 4. Aanynos, A. W. [lununos. — CII6. : [Turep, 2008. — 496 c.

2 Kapramos, f. I1. Kondmukronorus: mororpadus / . I1. Kapra-
moB. — M. : JlaGopatopus kuuru, 2010. — 142 c. Pexum nocrymna:
http://www.biblioclub.ru/book/87244/

3 Kondbaukronorus : yueOHUK 3-€ m31., mepepad. u J01./ MO pe.
B. II. PataukoBa - M.: FOuutu-/ana, 2012. — 544 c. Pexxum gocryna:
http://www.biblioclub.ru/book/115393/

5.2. JlonoiHUTEIbHAS JIUTEPATYPA

4  3enenkos, M. 0. Koadmaukronorus : ydeOHUK 1151 0aKajIaBpOB
/ M. 1O. 3enenkoB. — M. : JlamkoB u Ko, 2012. — 324 c. Pexxum goctymna:
http://www.biblioclub.ru/book/114168/

5  Kapramosg, 4. [1. KongaukTel B opranuzamnmm : yue0. mocodue /
A. I1. KapramoB — M. : Jlabopatopust kauru, 2010. — 78 ¢. Pexum nocty-
na: http://www.biblioclub.ru/book/87241/

6  Kuwnbpmamkuna, T. H. Kondmukronorusa. ConuanbHble KOH-
GauKTH : y4eOHUK 2-¢ u31., nepepad. u pom. / T. H. Kunbmamkuna. — M.
: IOnuTtn-/lana, 2012. — 288 C. Pexnm JOCTyTA:
http://www.biblioclub.ru/book/115392/

7 Jlykam, FO. A. HayanbHUKM W MOAYMHEHHBIE: KTO €CTh KTO,
B3aUMOOTHOIIICHHUS U KOH(PIUKTHL: yueO. mocodue / FO. A. Jlykam — M. :
NznarensctBo  «DJIMHTA», 2012. — 101 c¢. Pexum gocryna:
http://www.biblioclub.ru/book/115081/

8  MapteiHoBa, 1. W. KoHnduukTonorus: Kypc JIeKIun / 3Jek-
TpoHHBIN pecypc / Y. 1. MapteiHoBa. — Kemeposo : Ky3I'TY, 2010. — 179
c. http://library.kuzstu.ru/meto.php?n=90438&type=utchposob:common

9  Mumyk, C. K. Ocobennoctu o0pasa BepTUKaILHOTO KOH(MIUK-
Ta pykoBogutenei: yued. mocodbue / C. K. Mumyk — M. : Jlaboparopus
KHUTH, 2010. — 74 C. Pexum JOCTYyIIA:
http://www.biblioclub.ru/book/88254/

10 Twumodeena, JI. H. KondnukTel Ha rocygapcTBEHHON CIIyKOe:
npoOseMbl  yrpaBieHuss (OCHOBBI TOCYIapCTBEHHO-aJIMUHUCTPATUBHON

KOH(IUKTOJIOTHHN) : y4e0.-MeToA. mocodue / Poc. akaa. roc. CiryKObl Ipu
[Ipesunente PO / JI. H. Tumodeena. — M. : PAI'C, 2009. — 66 c.

35


http://www.biblioclub.ru/book/87244/
http://www.biblioclub.ru/book/115393/
http://www.biblioclub.ru/book/114168/
http://www.biblioclub.ru/book/87241/
http://www.biblioclub.ru/book/115392/
http://www.biblioclub.ru/book/115081/
http://library.kuzstu.ru
http://www.biblioclub.ru/book/88254/

5.3. Jluteparypa, umeromasica B ponaax oumoauoreku KysI'TY B
eIMHUYHOM 3K3eMILIsApe U B 00J1acTHO OuOnoTexke uMeHu B.JI. De-
J10pPOBa

11 Annynos, A. S. CrnoBapp koHdaukTosora / A. 5. AHIynos,
A. S Iununos. — CII6. : ITurep, 2006. — 528 c.

12 Annynos, A. Sl. Kordaukronorus B cxemMax U KOMMEHTApUSIX :
yue0. mocobue s By30B /A. 5. Anmynos, C. B. baknanosckuii. — CII0. :
2006. — 288 c.

13 babocos, E. M. Conmosnorus ymnpasieHHs : yue0. mocodue s
By30B / E. M. BabocoB. — Munck : TerpaCucremc, 2000. — 288 c.

14 Bapkep, JI. UckycctBo caymarts / JI. bapkep, K. Barcon. — M. :
OKCMO-IIpecc, 2001. — 288 c.

15 bopoakun, ®. M. Buumanue — kondmukt! / ®. M. bopoakuH,
H. M. Kopsk. — HoBocubupck : Hayka, 1983. — 141 c.

16 byxankoB, M. . YnpapieHue mepcoHaaoM: y4eOHUK JIJI CTY-
JICHTOB BY30B, 00YUaOIIMXCS IO AKOH. crneruaibHocTsM / M. U. byxain-
koB. — M. : UHD®PA-M, 2007. — 368 c.

17 Bomakos, b. C. Kondmaukronorus : yueo. mocobue mis By30B / b. C.
Bounkos, H. B. Bonkosa. — M. : Akagemudeckuii mpoekt, 2006. — 384 c.

18 Bopoxetikun, 1. E. Kondnukromorus [3aekTpoHHBIN pecypc] :
yueonuk / M. E. Bopoxetikun, A. f. Kubanos, JI. K. 3axapoB. — M. :
NH®PA-M, 2004. — 1 anektpoH. ont. guck (CD-ROM).

19 Top6ynoBa, M. 0. KoHGAUKTOIOTHS : KOHCIIEKT JIEKIUH /
M. 1O. T'opbynosa. — PoctoB v//l. : denukc, 2005. — 256 c.

20 Topsuuna, B. A. Ilcuxonorus obmeHus : y4ed. mocooue ajs
CTyAeHTOB (ak. coruain. padotel / B. A. I'opsauna. — M. : Akagemus,
2005. - 416 c.

21 T'pummuna, H. B. Ilcuxonorus xondaukra / H. B. I'pumuna. —
CII6. : ITurep, 2006. — 464 c.

22 T'pummuna, H. B. § u apyrue: o01ieHre B TpyJJOBOM KOJUIEKTUBE
/ H. B. I'pumna. — JI. : Jleamsmar, 1990. — 174 c.

23 TI'pomona, O. H. Koadmukronorus : kypc nexknuii / O. H. I'po-
MoBa. — M. : OKMOC, 2000. — 320 c.

24 Imutpumes, A. B. Koradaukromorus : yue6. mocodue 11 By30B /
A. B. Jilmutpues. — M. : I'apmapuku, 2000. — 320 c.

25 JHopomenko, B. FO. Ilcuxonorust u 3TUka J1e10BOr0 OOILICHUS :
yueb. g By3oB / mox pea. B. H. Jlapunenko. — M. : JOHUTU-JTAHA,
2007. - 415 c.
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26 Ermpac, A. Il. Ilcuxomoruss koHdaukTa : yded. mocobme s
CTYJIEHTOB BY30B 110 HampapieHuto «Kondmaukromorus» / A. I1. Erunac. —
M. : MockoBckas ¢puHaHCOBO-TIpoMBbIIeHHas akagemus, 2011. — 320 c.

27 Ewmenbsnos, C. M. [Ipaktukym 1mo KOHOIUKTOIOTHH : yuel. To-
cobue mis cryaeHToB By30B / C. M. EmenbsnoB. — CII6. : [Tutep, 2005. —
400 c.

28 Banpynckuit, 0. I'. Kondaukromorus: yueOHUK a1 BY30B /
1O. T'. 3anpynckuii. — PoctoB /1. : ®enuxc, 2000. — 320 c.

29 3apaBomeiciioB, A. I'. Conmomorus KOH(GIUKTA : y4e0. mocodune
1714 By30B. — M. : Acniekt-IIpecc, 1996. — 317 c.

30 3wurept, B. PykoBoauth 6€3 KOH(GIUKTOB : COKp. Iep. ¢ HEM /
B. 3urepr, JI. Jlanr. — M. : Okonomuka, 1990. — 335 c.

31 Kagrapamze, C. JI. OTHOMOIUTHIECKHE KOH(IUKTHI HA ITOCTCO-
BerckoMm mpoctpancTBe / C. JI. KaBrapaaze. — M. : DK3AMEH, 2005. —
224 c.

32 Kamenckas, E. H. ConmanbHas IICUXOJIOTHS | KOHCHEKT JICKIIUM
/ E. H. Kamenckas. — PoctoB v/]l. : ®enukc, 2006. — 192 c.

33 Kuoppunr, B. 1. Teopus, npakTrka U UCKyCCTBO YITPABJICHHUS :
y4eOHUK IJI1 SKOH. creruaiabHocTtedl By30B / B. WM. Kuoppuar. — M. :
Hopma-UHOPA-M, 1999. — 528 c.

34 Koanbuyk, A. C. OCHOBBI UMUJIKEJIOTUH U JECJIOBOTO OOIIECHUS
: y4e0. 1mocodue I CTyACHTOB BY30B, 00YUYAIOIIUXCS 10 CIEIHATbHOCTH
«Cormman.-kynbTyp. aestensHocThy» / A. C. KoBampuyk. — PoctoB H//I. :
®denukc, 2006. — 256 c.

35 Ko3zbipes, I'. . Korndaukronorus : ydeOHUK IJI CTYJICHTOB BY-
30B, ooyuaronuxcs o crenuanbHoctr 040200 «Cormonorus» / I'. U. Ko-
3pIpeB. — M. : ®opym, 2010. — 304 c.

36 Ko3zwipes, I'. W. [lonutndeckass KOHQIUKTOIOTHS : y4el. IOCo-
Oue mJisg CTYJEHTOB BY30B, OOYYAIOIIUXCS 1O HAMPABJICHUSAM IMOJATOTOBKHU
BIIO 030200 «Ilomutonorus» / I'. . Ko3sipeB. — M. : ®opym, 2008. —
432 c.

37 KoudpaukTomorus : y4eOHHK IJiI CTYJCHTOB BY30B, 00ydYaro-
IUXCA MO CHEHUATBHOCTSIM «MEHEIHKMEHT OpraHu3alumn», «YIp. nepco-
HaJIOM», « OKOHOMHUKA Tpyaa» / mox pen. A. 5. Kubanosa. — M. : UHDPA-
M, 2011.-301 c.

38 KoHdaukromorus : y4eOHHK IJiI CTYJACHTOB BY30B, 00ydYaro-
IIUXCA MO CHEHUATBHOCTSIM «MEHEIHKMEHT OpraHu3alumn», «YIp. nepco-
Hajom», «l'oc. 1 myHunui. ymp.» / nox pea. B. I1. Kubanosa. — M. : MH-
®OPA-M, 2006. - 302 c.
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39 Kondaukromorus: Bompockl — 0TBETHI [ DIeKTPOHHBIN pecypc] :
yue0. mocobue. / mox pen. B. I1. Pataukora. — M. : FOuutu-/lana, 2004. —
240 c. — Pexxum goctymna: http://www.biblioclub.ru/book/82985/.

40 JlarepmoBa, M. M. VYmnpaBneHne NOBEACHUEM OpPTaHU3ALMNU :
yue0. mocodbue aisg By30B / M. M. Jlateimosa. — M. : U3n-Bo MI'Y, 2003. —
65 c.

41 Jluauesckuit, D. O. KonTtaktel u KoH(IUKTHL. OOI1IeHNE B pabdo-
Te pykoBoauTens / O. D. JIunueBckuit. — M. : DxoHomuka, 2000. — 286 c.

42 JlyxkmueBa, JI. 1. YopaBinenune opranm3amueii : yde0. mocobue
M0 CHeIuaIbHOCTH «MeHemKMeHT opranusamnuny / noja pen. FO. I1. Axnu-
ckuHa. — M. : Omera-JI, 2005. — 355 c.

43 Mapxkos, I'. H. CnpaBouyHHK MO KOHMIUKTOJOTHH, OOIIECHHIO,
meremkmenty / I'. H. Mapkos. — CII6. : Ansda, 2000. — 176 c.

44 Macnosa, B. M. YnpasieHnue mepcoHaioM : yue0. mocobne s
CTyJC€HTOB BY30B, OOYYalOUIMXCA MO CHEHHAIBHOCTAM HSKOHOMHUKH U
ynpasienus / B. M. Macnosa. — M. : KOHUTH, 2007. — 159 c.

45 MactenOpyk, Y. Ynopaiaenne KOH(MIUKTHBIMH CHTYaIlUSIMH U
pa3BUTHE OpraHM3amuu : mep. ¢ aur. / Y. Mactenopyk. — M. : UHDPA-
M, 1996. — 256 c.

46 Ilomutmdeckas KOHMIMKTOIOTHS : y4eO. mocodue sl CTyJICH-
TOB BY30B, OOydaromuxcs 1no HampapiieHuto noarotoBku 030200 — «Ilo-
mutoniorus» / mox pen. C. A. Jlanmosa. — CIIO. : [Turep, 2008. — 319 c.

47 PemetrnukoBa, K. B. OpranmzanuonHas KOHGIUKTOJIOTUS :
y4e0. mocoOue Jyisi CTYJIEHTOB BY30B, OOYYalOIIUXCS IO HAMpPaBJICHUIO
noarot. 080500 «Menemxkmenty» / K. B. PemetnnkoBa. — M. : UHOPA-M,
2010. - 175 c.

48 Cab6mun, B. C. Ilcuxomorus yenoBeka: yueOnuk / B. C. Cabnus,
C. II. CnakBa. — M. : lamkoB u K°, 2006. — 744 c.

49 Cgetnos, B. A. KoH}auKT: Moaenu, pemeHusi, MEHEKMEHT :
yue0. mocobue st nea. By3oB / B. A. Cernos. — CII0. : ITurep, 2005. —
540 c.

50 Crenanos, E. 1. CoBpeMeHHass KOH(PIUKTOIOTHS: OOIIME TTOI-
XOJIbl K MOJICIMPOBAHUIO, MOHUTOPUHTY M MEHEKMEHTY COIMAIIbHBIX
KOH(QUIMKTOB : y4eb. mocobue mo HampaBieHuto «KoHdmaukromorus» —
040300 / E. W. Cremmanos. — M. : JIKH, 2008. — 176 c.

51 Vrtrun, O. A. Konduukronorus: Teopus u npaktuka / 3. A. VT1-
kuH. — M. : Tannem, 1998. — 264 c.
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52 Xacan, b. U. Ilcuxonoruss kKoHGINKTAa U MEPErOBOPHI : yueo.
mocoOue IJIs CTyACHTOB BYy30B, 00yYarOIMIUXCs 10 HAITPABICHUIO U CIICIH-
anpHOCTAM ncuxonorun / b. M. Xacan. — M. : Axkagemus, 2003. — 192 c.

5.4. HopmaTuBHO-nnpaBoBasi 0a3a

53  ®enepanbHbii 3ak0oH OT 27.07.2004 Ne 79-03 «O rocymapcr-
BEHHOU T'pakIaHCKOM ciTy»)k0e Poccuiickoit demepanmm.

54 ®enepanbHbii 3aK0H OT 25.12.2008 Ne 273-03 «O mpoTuBo-
JEUCTBUU KOPPYILIAN.

55 3akon Kemeporckoii obmactu ot 01.08.2005 Ne 103-O3 «O ro-
CYJapCTBEHHBIX JTOKHOCTSIX KemepoBCcKol 001aCTH M rOCyIapCTBEHHOM
rpakaaHcKoM cmyk0e KeMepoBckoit 001acTmy.

56 Koaekc 3TUKHM M CIy>KEOHOTO TOBEICHHUS TOCYAapCTBEHHBIX
rpaxaaHckux ciyxamux KemepoBckoit obsactu (yrBepxkaeH [loctaHos-
nennem I'yoepratopa Kemepockoit o6mactu ot 24.03.2011 Ne 19-mr).

5.5. ba3bl 1aHHBIX

1. HayyHnas 3j1ekTpoHHast Oudmoreka (elibrary)

http://elibrary.ru/

2. «kEquHoe oxkHO». /locTyn Kk oOpa3zoBarelbHBIM pecypcam. Ilpen-
CTaBJICHbl Y4EOHO-METOINYECKHE MaTepUalibl, pa3paOOTaHHbIE U HAKOII-
JIeHHBIE B cucTteMme (enepaabHbIX 00pa3oBaTEIbHBIX MOPTAJIOB, a TaKXKe
W3JaHHbIE B YHUBEpcuTeTax, BY3ax u mkomax Poccun.

http://window.edu.ru/

3. Open Access (OTKpBITBHIN 10CTYIN).

[IpencraBnser cobol KOUIEKIIMIO HAYYHBIX KYPHAJIOB U3/1aTEIbCTB
U 00pa30BATENbHBIX YUPEKICHUM, KOTOPHIE MOAAEPKUBAIOT BCEMUPHOE
IBIDKEHHE CBOOOMHOTO JOCTyla K HayuHoi mH(opmarmu Open Access
(OTKpBITBI TOCTYI), CBOOOTHO MPENOCTaBIISISI CTaThH, MyOJIMKyeMbIE B
KypHaJIax U3IaTeabCTB 1A MO0Jib30oBarenen VIHTepHeT.

http://www.doaj.org/

4. boabuiasi HayyYHasi OMOJMOTEKA HA CaTe MPECTABICHBI HAay4-
HBIE€ KHUTU U YYEOHUKU T10 PA3JIUYHBIM OTPACIIsIM 3HAHUS.

http://sci-lib.com/news.shtml

5. DaexTpoHHast OMOJMOTEKA IKOHOMHUYECKOH U J1eJI0BOM JIMTe-
paTtypsl

http://www.aup.ru/library/

6. Bupryaabnas 0udanoreka EUNnet, YpI'Y

http://virlib.eunnet.net/
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7. HighWire Press — peno3utopuil Hay4HbIX cTaTed. TemaTrka crta-
Tel OOLIMpHA U YHUBEpCcaJibHA. MHOTME B OTKPBITOM JIOCTYIIE.

http://highwire.stanford.edu/

8. Diexkrponnas oudmoreka KysI'TY

http://elib.kuzstu.ru/

9.

«IQLib» — JjiekTpoHHass OubnoTeyHass cucrema. Best koJi-

Jekunus (YHUBepCcaJbHas) M0 IUPOKON TeMaTHKe.
www.iqlib.ru
10. YHuBepcurerckass 0u0aMoTeKka OHJIANH. ba3oBas koJlIek-
U (YHUBEpPCaJbHAsl) U3JaHUH 110 HIMPOKOH TeMaTHKe.
www.biblioclub.ru

5.6. Ilepuoauueckue u3ganus B ¢ponae oudauorexku KysI'TY

PN B D=

p—t ke \O
el

Bectauk MI'Y Cep.18 Conuosorusi ¥ moJiMToI0TUs
Bormpocsl nicuxonoruu

I'ocynapcTBeHHAas BIaCTh U MECTHOE CAMOYITPABJICHUE
['ocynapctBeHHas ciryx0a

N3Bectus PAH. Teopust u cucremsl ynpaBlieHUs
MyHuiunaneHas ciyxo0a

MyHuunanpHas BjIacTh

ITenaroruka

[Tpo6siemMbl TEOpUU U IPAKTUKU YIPABICHUS
CononornyecKkrne uCCie10BaHus
ConmanbHO-TYMaHUTAPHBIEC 3HAHUS

DKcnepr

YrpaBJieHUE NIEPCOHATIOM

TpynoBsie ciopbl
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